SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? SIL’O»[F(- ..... .C?.\.ﬂm,‘ﬂi....cg:.fﬂ.’ﬁ.at ............
Which aspect of your stay was least enjoyed? ....0ELoNN0 AGKION
How do you rate the overall product on a value for money basis? an\a.Lng ..........
Vq/\% ......... ff‘r‘bn%. ....................................................................................

Where did you hear of Manor Adventure? ... \aJe o S\e @ oo,

What were the reasons for choosing Manor Adventure? PFLLLOJWd ...............

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com

- - R e el S

manor adventure

COURSE REPORT FORM
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Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us
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Have you considered our

French Centres

Le Chdateau de Warsy &
Le Chdteau du Broutel

ateau du Broutel, France



We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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SCHOOL: oo ! , PARTYLEADER =~ e
CENTRE: wt\\mbujcqskt-& DATES: ?(-'iO‘”"MwUZQUr
NAME OF ACCOMMODATION: Cowr\puxj ...... M.LL.Q%{L‘ ..............................

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? \/65 .............................................

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ..... ‘U/A ....................
How professional was the Presentation Evening? (\-‘/A .......................
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, SUPPOrt)? .........ouviviiiiiiiiiiiiiiiniiianiiieaeens
Operations (Rooming, outdoor pursuit programmes, support)?..........ccccceveevvvevnnnnne
Frevewvisit I NEEeneT cesusmnmmmnrasm s e n s
SECTION 2: Arrivals
General Welcome: Q,xCJQ,\&-{,./\)C .......... Fire Drill: C’:KMQW' ...............
Room Allocation: QVC-E/M&V\/: Introductory Talk: CKL&LW

SECTION 3: Centre Facilities: l/ NoL Mmuch roomm for

luggage/somge
PupiIAccommodation:m) ..... o Q.d— ...... oj ;\%herAccommodation:_C?‘QQd. ........

Washing & Toilet Facilities: Excalhbtn .  Cleanliness / Hygiene: CXC,Q/UQA\/{:-

(fFo- caneing

The Grounds: ExC,QAJL{/h}: ................... Catering: GKQM .............
Led
Were there any accommodation problems? ..... We. .. C@M&dkawm ?\ﬁ;wi\&o()
w ; - I. s A os-th
LklmhWDfKLK\'\'QCKOL\?/V\GM?LHU{,Ez{:S(Muﬁ% S

e G error) |
Standard of cleanliness / tidiness? (teacher & pupil) LEoc... C.a..mP.Lx\,%.,...,uLT .........

nas .\(E‘{.!.’.\(ﬁ....c.urgum ...... ot B OV AN,

M aube On Canvpsike, ¥ Qectied - C'Lwa‘s('ﬁcc) 10-0%- 2

SECTION 4: Meals

Were the meals of an adequate standard? T:CW\,\"CLSUC ..... MQQ/B/SG .......

Gy Cheices.. and.. corered. for. ont.. alhe s
tg Aan ol gf}(/(’ e ;P(:a wleey U

Was there enough to eat? ...ff.e.s......d&Ei.hL.hf,.(@ ..... Llleeklens. Lt

%rw ..... I X WA 377 N X

(
Was the food served promptly? \/“35 ...........................................................................

maka. e Crganisabion,. Sigange...aad.. dlshulealen

ot \Q“AW “ﬂc'vrcb Tt pu/t wu a.bt ease.
How do you rate the packed lunches? ........ccccoocviiiiiis USRS

..... A SO
Any other comments? gTM ....... LMLMLMQFCQ/VLvaC\lM
LO/MW\QCL\SesPtma/UtaﬂM'm’e@.ﬂrxpa,g&:( ........

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpful: .. CxceMant Professional: € -celles b

consaiousS . Tealhery

....b.::z.....Q/.k\,.‘lflf.\.mﬁs.lﬁx.r&.t.;..c,....mq(i.....&s.cfh{:*@,:\:?... ?
were aqlle o lheendd cver o chary oo
How do you rate the outdoor pursuits? ....&./.1C.....G.each..... F@mg&,ww

What were your pupil’s favourite outdoor pursuits? ..... C.lebt “\3 .}...Ca,m.gf.t.f. .
.QUm..\a.a)/.h.,...z.i.p....t;.m ........................................................................................

Are there any new outdoor pursuits you would like Manor Adventure to offer? ﬁ\mrmjbr

H%hwwm,seﬂ FD&%@L—FMR/E’G\SMLMJ’LOGP,
lazer LQ , Qunadbliing?
Do you have any stuggestions on how we]could improve our product or outdoor pursuits?
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