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SECTION 6: Overall Assessment

I manor adventure

Which aspect of your stay was least enjoyed? ..o

N L S, COURSE REPORT FORM

How do you rate the overall product on a value for money basis? ...........cccccocviiiiinicene

R

Ve A1
Will you be considering a further visit with Manor Adventure? ..... /C’5 ........................ For

Where did you hear of Manor Adventure? F lCLﬂ,{_Q, ...... h EL,P ......................................
Wr)%lt were the reasons for choosing Manor AQVENUIE? ...........cccccoevvveeveveeeeeieeieeee e, " > W
YO Y S — AT !ﬂ |
ant Lake , Wales
Which centre did you visit last year? LM‘LLLQ&LC_L A \ ..............
What other visits does your school organise? ECULL( ........ h\p ............. { 5])—:} yOl:lr‘ Vle'WS are very lmppr‘ranf fo us. We would greaﬂ){ apprECIGTe
v ol / five minutes of your time to complete and return this form to
ta\c \JU‘.CL\,_& ........................................................................................................ pecepﬁon Pr-ior' to your deparlfur-e
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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NaME: e Namie: ccaonasmesssssmiEmsi
AdAresS: oo AAreS S, o aii you sanaldened wup
................................................................................................ Fr‘ench Cen_l_r'es r r"r: !
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Le Chateau de Warsy &
manor adventure

Le Chateau du Broutel e .Chateau du Broutel, France
Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY

Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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SCHOOL: .., ) | T earryieaoer G .
centre: . INULES! \,J(,Cbéi \l.  DATES: ... S”\C\"Muﬁ‘)lél L
NAME OF ACCOMMODATION: ... f\JLLLDLQg[CLéLLL ................................
Plﬁ%smre, on the following basis if not making any comment:

1; xcellen_t" 2 -Very Good 3-Good 4 -Acceptable 5 -Poor
N
SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ..... Yéé .........................................

How could we improve our website, www.manoradventure.com?

How did you rate our pre-visit ad

Customer Services{Bookings, payments, SUPPOTt)? .........cuvvieriiiiiiiiiieiniiiieianeeees
Operation ooming, outdoor pursuit programmes, support)?..........cccccoeeveeveennen.
Preview Visit t0 the CENIre? ...t

SECTION 2: Arrivals

T (PR - /\>
General Welcome: CUJPD}LU]CLUAL) ........ LI O —
Room Allocation: .......... . / ............................... {pLige e [FTe: (o gl £, - SUMRpap——————

SECTION 3: Centre Facilities:

Pupil Accommodation: h\Qtﬁ\, Mm: .......................

|
Washing & Toilet Facilities;/_....\?{ ...................... Cleanliness / Hygi

ble

The GrOUNGS: «..e.veeevereces Moo BT =T

|
Were there any accommodation problems? T\«A ..........................................................

_____ IS a T O

SECTION 4: Meals

Were all dietary requirements catered for? ...b.(l.u.LQ.I u;{,i,j(\(llf.it T T—
«yxff“ ..........................................
How do you rate the packed lunches? ..... [\'A .................................................................
ANY Other COMMIEBNTS? ...t e e e e e s e e e e e e

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

/1
How do you rate the outdoor pursuits? \// ....... Vll.‘q)ﬁ.( ........................................
T
How do you rate the outdoor pursuit equipment? ...... f’ﬂ-b ..............................................
S S S S e ”“r_; .............. \ ................. / -
What were your pupil’s favourite outdoor pursuits? . LO\HULW%*)C&L} QL
Are there any new outdoor pursuits you would like Manor Adventure to offer? .................

...\...x.f.@ftc;a....6;,.3@&5...@:.1};\?@1_..ﬂ __________________________________________________________________________

Do you have any suggestions on how we could improve our product or outdoor pursuits?
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