SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? LU e
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Which centre did you visit last year? 504/[6*5/ LY SRUUUPRT
What other visits does your school organise? JD@L,IOW T
SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com
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Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us

Have you considered our

French Centres

Le Chateau de Warsy &
Le Chateau du Broutel




We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

- Were the meals of an adequate standard? 7//1€vww'60f&,50m{/105£?5 .........
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Please score on the following basis if not making any comment: J L
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SECTION 1: Pre ArriVal L
Did you find the brochure accurate and informative? ...... >/55 .......................................... Were all dietary requirements catered for? L ST UO P SOTTSRRRS
How could we improve our website, WWww.manoradventure.COM? e
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Did he provide a fair description-of Gur centre and Product? ... Any other comments? A!thc.eg}.\...axfzﬁed ﬁﬁr,.ché«.i.dﬁeﬂ.:.ahc.féé{ct. & Lika 1. ﬁa:/. on grer
How professi_gnalwﬂ’fééﬁt-he Presentation EVening? .......ccccccvevriiiiisationinniinienen, Loek ci‘dvfjf’ .eréd...a’r‘...é./»a&sc <X ./kgm.émz/@z.ﬁ&:..@. //‘ci ,ﬁ%ﬁ L Ahece. waad.. aledya. Snue ffwy
il o - mMove 'Substontial offered o e
How did you rate our pre-visit administration? "
kT e SECTION 5: Centre Staff & Outdoor Pursuits
Customer Services (Bookings, payments, SUPPOM)? .........c.ccoevviininrinmsmnssienesienenes
e How do you rate the Centre Staff / Instructors?
Operations (Rooming, outdoor pursuit programmes, support)?..........coccoceeeienenns * 10
g Helpful: /C‘ ............. Professional: ...../. s
Preview Visit 10 the GEMTIET ...t e
Which Instructors were motivating / clear / enthusiastic?
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General Welcome: C’ﬂtﬂf ............................ Fire Drill: Cﬁ cf ................................... :
Room Allocation: ..... C .*rfféfééf ............................. Introductory Talk: C—N@:Lé ................. e o
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SECTION 3: Centre Facilities: '
Pupil Accommodation: .... ’oréﬁf .................... Teacher Accommodation: &Vé’uf ......... L
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Washing & Toilet Facilities: (;ﬂ’w:(l’ ............. Cleanliness / Hygiene: veak......
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“ What were your pupil's favourite outdoor pursuits? érl/vf/)dé‘:/écfw,ﬁﬂz’lﬁ{ LOke -
Were there any accommodation problems? ...0NG. ... ‘ '
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Standard of cleanliness / tidiness? (teacher & pupil) V\/N'tf mwcufa/é’ff’éfcz _——

SECTION 4: Meals



