COURSE REPORT FORM

Chateau de Warsy

¥

:

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau de Warsy

7 Rue du Chédteau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

ot n ] * \ ) - ~

scHooL: L PARTY LEADER: ........

DATESED“—FHS\,U\Q,?,O(L\{ ...... EMAIL:.....

ACCOMMODATION: Chateau / POD Village (circle as appropriate)

Please score on the following basis if not making any comment:

peerg et

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

T

Did you find the brochure accurate and informative?...... ... e

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product? ... I\)HE\‘ .................................
How was the Presentation EVENING? ....ccoevevieeiecciiiene e NH% ......................................

How did you rate our pre-visit administration?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival
]

General welcome .............. Firedrill oo,

Room allocation ... l ....... Introtalk ... [

Section 3; Centre Facilities

. . l l :
Pupil’s accommodation ... The grounds ... ‘ (
A — st noads .
Teacher’s accommodation ...... l ..... Teachers lounge \5 ..... dust 9 &SUJC
Washing & toilet facilities l ...... Cleanliness/Hygiene ) ........

Were there any accommodation problems?

LacKOfwMupmmt‘bEustvf ..... a.chald.is.tael)
oM 0N DAL ... DADS. .. A

Section 4; Meals

Were the meals of an adequate standard? 1

What was the most / least Eanjoyed meal? / U/‘M &Q/(,C/
Mostb&]tbm/{f@m ........................ Least:........! & W@U’Q ....... JQWLJOWVQJC{)

Were all dietary requirements catered for? l
Please rate the packed lunch meals:......c..ccccovecvinnene. ‘ ............................................................

Any other comments?

AU nanade. O Aldagps. Very. eayoyable. but feal A but
Ashed. as. ot hoa. . pove.. Q1. T Eh. ot schot]



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpfulness..... ] ..... Professionalism......... [ Friendliness....... ' .....

Which instructor(s) deserve(s) a special mention and for what reason?

.............. AR o B e

.................... %Ud'kl/&‘y VAN M. 5. I
e Y IO AL

How do you rate the outdoor pursuits?

......................................................... NI

How do you rate the outdoor pursuit equipment?

Are there any new outdoor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our product or outdoor pursuits?

........................................................................................ AVEN =



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1:...... NMMS-I"&OMN&Q/ ........ (name excursion)
l

How well did the excursion fulfil your expectations: ... e e
Enjoyment students: .............. I .....................................
Enjoyment teachers: ......cccevvenee. \ ...............................
Suitability to your group: .......cceueeeeeene \ .......................
COMIMIEIIESY .1 e rerrnarsesnrns vosssonmvnssvssennnssssnsssns ss vrass 448 E8 osmsmsensinss nnosd ST o3 450 e a0 44 HAART U508 800 T6TH ATIFH433 07047 KRN FHE T AT R

Excursion Z\Olg% ....................................... (name excursion)
| !

How well did the excursion fulfil Your EXDECEATIONGT <.ves s cuvanin swievinss sssnssres i3 esmasa Fovsmin ARG ReASF SRS RS FRS S0
Enjoyment students: ........ccccoenne ( .............................
Enjoyment teachers: .....ccoevcceievreenenne \ ......................
Suitability to your group: ....c.c.ccecevvevernennen l ...............
(000150 [ 0] a1 €3S ORISR

Excursion 3LQ/TO~0//\Q/t ............................. (name excursion)

How well did the excursion fulfil your expectations: 'Q[L@L@C@W‘&: ..... ?%/ pC(/U
[

Enjoyment students: ..o,

I

Enjoyment TRACREIS! wussmssmismsssssmsmessamsssmmesiosssssnasss
Suitability to your group: ....ccceeeviuenn l ......................

(@00 010188 116 1 6O OPPPRTPPUPPOPPPPRN



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? . _H\.Q/ OVQJM\SW a/'/\d Wum

How do you rate the course overall on a value for money basis? .......... 2 .........................................................

Will you be considering a further visit with Manor Adventure? ....... C{(/S ........................................................
Where did you hear of Manor Adventure? ...... {)Mt .... t .. 4 OU./ d .........................................................

What were the reasons for choosing Manor Adventure? .......] Lf) W\W\dp VLCQ ﬂt )

Which centre(s) did you visit last year? C/ .................. M ..... ]{\)W .........................................
What other visits does your school organise? . WPL@ ........................................................................

Do you have any further comments which you feel would be useful to us?

Sdmvu\g...wxd g st b make. each. g, angoyaiil. ond
Loy Qa..rilinngg... Lo 100 M. XSG hOAK....gPU

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

School name .“ L Date of stay ...... ?)“7_[&'\3%91
Drivers name %@/’ ..... OOU@W Number of seats ............ L‘Pq .........................

Please circle as appropriate:
Safety talk received: No Safety DVD shown: Yes //
Sat Nav: (Yes/ /No

Correct Uniform Worn: White company shirt or polo, black trousers, formal shoesf:@\lo

For the next section please enter a score on the following basis

1 — Excellent 2 —Very Good 3 — Good 4 — Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers ..... [ to children [ ......
Attitude/Cooperation during stay ..... \ State of the coach ...... [

Time keeping:

Arrival at school ...... | ........ Excursions ....... [ .......

Drivers knowledge of visits } ..........

Any additional comments:

........................................................................................................................................................................
........................................................................................................................................................................



