SECTION 6: Overall Assessment \kk

WhICh aspect of your stay was most enjoyed’? ’H\L\I(LM %M\l ...........................

&M d\mulmﬁ SN LT S

WhICh aspect of your stay was least enjoyed’7 ..................................................................................

How do yo':a;lte tfe overall product on a value for money basis? GMWVW ............
dm’ ot L)oo e e

W;y you be censidering a further visit with Manor AQVENUIE? ......eeveeeeeeeeeeeeoeeoeeee oo

..... O

Where did you hear of Manor Adventure? . F Q.Uﬁ\)\) (OO e

What were the reasons for choosing Manor Adventure? N{, J{U\,hwtf)q ....................
pM\LmJbWMma . hﬁh ....................................................

R

Which centre did you visit last year? N Q A
What other visits does your school organise? ‘T M( L.J

to.onday.. vy
Oukdase. Pk . WM«JFY{M{; OMVJWW ..........

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

manor
adventure

COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

Le Chéteau du Broutel Le Chéateau de Warsy



We constantly strive to improve our high standards. Your comments are very SECTION 4: Catering / Meals

important to us and will be assessed by our management team. Were the meals of an adequate standard? i ........ a-bJOhkk M%Ql&.} ........................

—r — ] - e LT
SCHOOL: ivuv e v et ¥ M et eeeeeeseeeeeseeeens PARTY LEADER: ... ©oooooon. A ;g& AL Was there enough to eat? . :L LN, H\M/ . \VOX1 8/ 4 P
centre: QP UR.,LILRX’,J. ............... pates: .0 ° 1\2"!:\2’)1[ ...... / ...... > S

NAME OF ACCOMMODATION: 4(&[\' }\Q.I"Jj— ................................................................. Was the food served promptly? . C[ﬁt& J— \MQ, CJ(\QL&U\«H/\L &LMJ‘\.
Swlh, 3. A0, it ond. K, mﬁ»
Please score on the following basis if not making any comment Were all dietary requirements catered for? "u\L

1 - Excellent 2-Very Good 3-Good 4 — Acceptable 5 - Poor

SECTION 1: Pre-Arrival e ———e

How could we improve our website, www.manoradventure.Com ? ........cccveeveeiveeeiicecerieeeee e eeeeeas Any other comments? H'/ W\, ka M

............................................................................................................................................................. AL aMYL o0 i,
If you had a visit from one of our School Journey Advisors: L’(.WL 0‘\24 ‘Y\LQ_L IL(V\Q_ b\kk; d\]\d.L %ﬂl U,P

Did he provide a fair description of our centre and product? ...~ L N ‘LU\a dm’ ) IR N NG

How professional was the Presentation Evening? .. . r ................................................
How did you rate our pre-visit adminiStration? ..........ccccecoeririnrpr e e SECTION 5: Centre Staff & Outdoor Pursuits

Customer Services (Bookings, payments, support)? j—- ................................................. Dig the Head of Centre / Chief Instructor make themselves known to you during your visit?

Operations (Rooming, outdoor pursuit programmes, support)? :L (.S ..................................................................................................................................................

Preview visit to the centre? '\){ ............. Qfm L. JL%&V (lk) tl'\.u CWT"Q How do you rate the Centre Staff / Instructors?

Q_ t’{ Helpful: ................ i— ..................................... Professional: j—- ..............................................

SECTION 2: Arrivals Were the Instructors motivating / clear / enthusiastic? ( .................... MJV\/!L ....... &SW !
General Welcome: ........ 3 .................................. Fire Drill: ............... i ............................................. AAWO‘\ WO N QJOH\L :q ....... J ...... UQQJ bMML .......... N‘/\a m“dd\‘x
Room Allocation: ........... :L ............................... Introductory Talk: i ...................................... How do you rate the oUtdOOr PUISUIES? ....embetees. e eeee e e eeee e e e e et e eee e e ene e e e e s esees
SECTION 3: Centre Facilities How do you rate the outdoor pursuit equipment? —1' ....................................................................
Pupil Accommodation ............. j—- ................. Teacher Accommodation: ..... j" .........................................................................................................................................................................................

Washing & Toilet Facilities: ........=............... Cleanliness / Hygiene: ..... i ................................. What were your pupil’s favourite Cﬂtdo r pursuits? (5 M & C.mkl. Jtﬂ&k& (\.8. ...............
The Grounds: (5 \UU\M\& \/ lkm K, h .................................................................. M\u) KSM ..... G C;F\. g/ﬁz R&FQJ CMJ b.‘.\ét .........................................................
Were there any accommodation problems? . {-5 N\'Q\h'\w _l,.l\f WL N‘H\, f WW& Are there any new outdpor pursunts you would like Manor Adventure to offer? ........ccoveeeeevveeeeennn.

Do, thet e, sported. and. dashk iz, TR Lop WL I ekl BoRIAG: BN

Standard of cleanllness / \bldmess’? (teacher & pupil) XV. Q,}\(l [NAVENTAY

Teachin: o Aupced ande.all.

Standard of Furnishing? ....... ;L'M,Q,f)

Ju ... Do you have any suggestions on how we couldMmprove our product or outdoor pursuits?



