We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.
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SCHOOL: .= e PARTY LEADER: ..o e ot Do,
CENTRE: ..AMAelk ...................... DATES: .?4~Q-X’“‘dw’ ..................
NAME OF ACCOMMODATION: .. SWHAM o

Please score on the following basis if not making any comment

1 - Excellent 2-Very Good 3 - Good 4 — Acceptable 5 - Poor
SECTION 1: Pre-Arrival
How could we improve our website, www.manoradventure.ComM 2 ...

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and Product? ........cceceeeeeeeeemeeveeeeeeeeennnns

How professional was the Presentation EVENING? ........ccoocvieeeieeeeeeeeeee e eeeeeeesereaeeeanas
How did you rate our pre-visit administration? Vlﬂ/?@dﬁ” y M
O S A

Operations (Rooming, outdoor pursuit programmes, support)? éX

Customer Services (Bookings, payments, support)?

Preview ViSit 10 the CoNTrE? ..ot
SECTION 2: Arrivals
General Welcome: ................ 3 .......................... Fire Drill: 3 .......................................................
Room Allocation: .................. 2' ........................ Introductory Talk: 3 ..............................................

SECTION 3: Centre Facilities

Pupil Accommodation ....... 3 ......................... Teacher Accommodation: 2 ..............................
Washing & Toilet Facilities: 3 ....................... Cleanliness / Hygiene: ........ S
The Grounds: ........... ettt ettt ee et e et eee e oo
Were there any accommodation problems? 7
Standard of cleanliness / tidiness? (teacher & pupil) ..... 3 .................................................................

SECTION 4: Catermg / Meals

Were the meals of an adequate standard’? T
Was there enough to eat? ...... [ ..........................................................................................................
Was the food'sérved prorhp'cly’? 2.— ................................................................... e
.. 'hu : g"-s ‘3."‘ 4 * :‘ﬁg‘: LI "‘t, :‘!"’l, “ 6 mae 5 o . 2 * ,:: k%“ s q 5
- %Wfare.a,]t dietary requirements catered for? 2 ..... e
How do you rate the packed IUNCNES? ...........oiiiiiieiie et e et e e e v et e e st e e e eeeeeeesee e eann
ANY ONEI COMMENTST ...ttt e e e e e e s e e e eeeee e e e eeaneeeeessneesaneessesessanssaessns

....... Ha/ma MW/'/’iM

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre /-Chief Iristructor make théimsélves known to you during your visit?

How do you rate the Centre Staff / Instructors?

Helpful: 2-'" .................................... Professional: ....... 2- ...............................................
Were the Instructors motivating / clear / enthusiastic? ...... et
oW 60 YOU 18 10 OUICOOT PUSES? <. e
How do you rate the QUI0OF PUISIE SQUPEN? .. Bereerer e
Whatwersyur pui's fvourte cutdoo pusuts .. G.5. 2. ... COMMIGL...




SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ........ WWM MJ- .......................

Which aspect of your stay was least enjoyed? ... e e e e

How do you rate the overall product on a value for money basis?. PIM/ 4cod ................... - TR

AS.merdied,. Chaegin.e Jar With...I0Re.. ). MorSh . ' COU RSE
,..Chaeginy LYgh..IOp..) :

Will you be considering a further visit with Manor Adventure? .........cccccviiiicinicnice e,

___________________________________________________________________ g el S S REPORT FORM

............................................................................................................................................................. . | for
................................................. "&““g.,e"i..ﬁt‘;_vf...:\‘ < 3 B T ; "_I" - . CUImington Manor, ShropShire
Where did you hear of Manor Advefafure? A it < Ad bt By b U8 g ¥

What were the ‘r.ééé’on’s-for chbasgiﬁg Marjor Aa,\ieﬁfure?‘i:.a A-of

L IR . .
¥ * by

Lockerbie Manor, Scotland

.............................. D PO PPRE ” B .
............................................................................................................................................................. 2 1 SN 7,"‘!.:"_;' mbernant Lake HoteL Wales
Which centre did you visit last year? WZW ..... Me' ......................... L =

What other visits does your sChool OrganiSe? ..........eeeierieiiircriiiiimeeeieeeeeeecer e : , .L-_ _' Lis | Rty Wi"ersley Castle, Peak DIStrICt
................................................ , Norfolk Lakes, Norwich

SECTION 7: # ¢

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

Do you know of any other schools or colleagues whé may be interested in visiting any

of our centres in England, Scotland, Wales and France?

Name: ..ccocvveeeeeieeennns TRCCICIU TP IER A CRCR T [N\ F= 10 5 = R We hope you have enjoy%d your visit with us
Address: .. iNE RS L TRk o AQAIESS: «..cveveecececeeeeeeeeetee et eneeas N

Have you considered our French Centres

Mmanor
adventure
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Head office: Culmington Manor, Craves Arms; Shropshire’ SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy
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