Ve constantly strive to improve our high standards, Your comments are very
important to us and will be assessed by ofif niEhagement team.
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Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5- Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ........ L= LY, VY
How could we improve our website, www.manoradventure com?
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If you had a visit from one of our School Joumey Advisors:

Did he provide a fair description of our centre and product? ... NJA...............
How professional was the Presentafion Evening? ................. NIBoeei
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ........o..c.... @ .....................
Operations (Rooming, outdoor pursuit programmes, support)?...... ﬂ] ..................
Praview Visit 10 the CBNIB7 .........cciovoerrercs e reeeeeseennas ¢ EE -
SECTION 2: Arrivals
General Welcome: ............ ) Fire Drill .............. @
Room Allocation: ............ D Introductory Tabk: ... i
SECTION 3: Centre Facilities: 2
Pupil Accommodationi=............... = .eeeeesieenes Teacher Accommedation:=.............c.oe.....
Washing & Toilet Facilities: --5 Cleanliness / Hygiene:=......... i ...............
The Grounds:=.....c..ccceeivnmernnne !' ....................... Caterng—......c.coveiriane i .........................
Were there any accommodation problems? mqﬂﬁ%w}ﬂmﬂ&
0. plotn 88\, Chlblcer 3. showntd...néf . greaks) M3 shao.cclel
G oo splitting /A - _
Standard of cleaniiness / Tidiness? (tsacher & puph) I{«”‘F‘"—"EL dningel

Standard of Furnishing? ... Wmﬁﬂ&éﬁdﬁﬁ%ﬂ}k ...............
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SECTION 4: Meals

Were the meals of an adequate standard? .}/ S & ‘mjel IO ¥ kol

Was there enough to eat? ..... ‘E}&G hPEMm’(lé -

Was the food served promptly? %j«sz .............................................................................

Were all dietary requirementis catered for? %:ﬁr}ni{lr%} *‘i:fr"'.'ﬁ‘l"}rr!_..
: TN - 3..cab ]

M %Etj,he‘m{#" wu...Cold  calleek w!n%"‘

3 at regogrd .J@'MQ{S- ebe
How dOY0U rate ihe packid luncrioss ™ .
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Any other comments? J':' MVH%E’PEU" MWM
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SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpfiul: " Professional: .......... r ............

Which Instructors were motivating / clear / enthusiastic?

How do you rate the outdoor pursuit equipment? . 2..... Hmﬁnrcﬁ&m**w-fv
chickiits:...Fonang. masks. ke oo and. comms...aude. dushy...

Fernclo g and ool : qeoms de= het = reod JEndilabon FA.C,
What were your pupil's favourite outdoor pursults? ..... ¢ ghﬁmﬂ*‘.fi Lol e

Wm?ﬁ%mﬂéﬁhﬁﬁmﬁwha ...... BB ...

Are there any new outdoor pursuits you would like Manor Adventure to offer? ..., R
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Do you have any suggestions on how we could improve our product or outdoor pursuits?




SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyBad? ..o e teneee e e e nens

Excllink skalp.,.good i timgbable ... provagls. s bakls...........

Which aspect of your stay was least enjoyed? ..............cocooeieiiiiiii e, TR
Faglubds. e the. oam.. fir. Jacg- ool boddiag......

How do you rate the overall product on a value for money basis? .............ccoccvieeievieenn,

Will you be considering a further visit with Manor Agventura? ............
Have you any further general comments which you feel would be useful to us?

Where did you hear of Manor Adventure? %mwa&rw-ﬂﬂ fess

What were the reasons for choosing Manor Adventure? ........
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b WM&%M, ....... e e
Which centre did you visit last year? ... THeL.. 000 oo

What other visits does your School OMGENISAT ... i s s s e
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SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

£ 1) 1 - SO——— Nﬂ..ﬁﬁ!’.’f@.., ........ Name:

ATOMRBE o TR S e Address:;
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maner adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367  www.manoradventure.com



