We constantly strive to improve our high standgrds. Your comments are very
impartant to us and will be assessed by our management team.

CENTRE: ..@H.'rf‘?'.-.f.ﬂhq n.Manol paTes: 5/8/19 - 4/8/19 .
NAME OF ACCOMMODATION: ....Lﬂﬁi\ﬂﬁé .................................................................

ase score on the following basis if not making any comment.
-EExcellenl 3 Very Good 3-Good 4-Acceptable 5-Poor
SECTION 1: Pr: Arrival
Did you find the brochure accurate and INfOMMALIVET ... is e s smesssss e ons
How could we improve cur website, www.manoradventure,.com?
If you had a visit from one of our School Journey Advisors:
Did he provide a falr description of our centre and product? ..............coovoriivicreeenns

How professional was the Presentation EVening? ... s nsneas

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ... srnssssssnsssnians
Cperations (Rooming, ouldoor pursult programmes, support)?........... et
Praviaw VISt DO tNE CBIITET ..ot resrerras srasms barese sas sessessseses sesas sass sesas sas b sieas
SECTION 2: Arrivals
Ganeral Welcome: ........ h AT o |- B 14| | — K TR
Room Allocation: ............ - INrOQUCHONY TAIK: vvmhevecreesseccocerrscns
SECTION 3: Centre Facilities:
Pupil Accommodation: ............. % ................... Teacher Accommodation: .. 2.
Washing & Tailet Facilities: ... 4. Cleanliness / Hygiene: ..s................
The Grounds: ............... ‘5 .............................. Catering: ........... Mo T G
Were there any accommodation problems? .....&.04ld 2hawels . papgil.
DO ettt e
Standard of cleanliness / tidiness? (ieacher & pupi) ........ 5 ................................................



SECTION 4: Meals

Were the meals of an adequate standard? 5
Was there enough to eat? NES

Was the food served promptly? TE—S .............................................................................
Were all dietary requirements catered for? ) {2
How do you rate the packed lunches? H’F"ﬁl .................................................................
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Ay O OB s o o s B T e

SECTION 5: Centre Staff & Qutdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ...... 5 ............... Professional: -5 &

Which Instructors were motivating / clear / enthusiastic?

& beyond on the \ighcepes. going. round khe coarde with

S5Cored Youia people
How do you rate the outdoor pursuits? B e

............................................................................................................................................

T LN o TN Vil T o = S

What ware your pupil's favourite outdoor pursuits? ..J.EE....H'!.;E.-...'E.E-.I':M’.-?.Eﬂ....h'@h ........

Are there any new outdoor pursuits you would like Manar Adventure to offer? ... IN2.......
ﬂfﬂﬂ'lyﬂwdmxtﬂprpvdfd

Do you have any suggestions on how we could improve our product or outdoor pursuits?



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? .. EV& rykh'ﬁm ..... P rfect.
Which aspect of your stay was least enjoyed? ..E'I.f'!.'—.['y. th 'ﬁ .............. Peﬂfcci ........

mamEaTERTERRRRAITER FEEA PR FrEm I ETFITATRTEEA FEATEA RO EAY

How do you rate the overall product on a value for money basis? 5

Will you be considering a further visit with Manor Adventura? }"4}

Have you any further general comments which you feel would be useful to us?

............................................................................................................................................

Whera did you hear of Manor Adventure? ... e s s s e

What were the reasons for choosing Manor Adventura? ... e

Which centre did you visit last YBBRI? ... s st eressnnars

What other visits does your School OrQaniSaT? ... ..o e

SECTION 7

Do you know of any other schools or colleagues who may be interested In visiting any
of our centres in England, Scotland, Wales and France?

Mame: NEMBL o s s s i
AdAress: e e e ee s Address:
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 98Y
Telephone: 01584 861333  Fax: 01584 B61367  www.manoradventura.com



