We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

T Y -
SCHOOL: ... oot PARTY LEADER: oo
CENTRE: CuixmAj‘rmMM ............ DATES: JAD = 2138 June 20249 .
NAME OF ACCOMMODATION: . 0 B0 e oo,

Please score on the following basis if not making any comment

2-Very Good 3 -Good 5 - Poor

1 - Excellent 4 — Acceptable

SECTION 1: Pre-Arrival
How could we improve our website, www.manoradventure.com ? NLB e
If you had a visit from one of our School Journey Advisors:
- Did he provide a fair description of our centre and product? N,
How professional was the Presentation Evening? .../ ..o
How did you rate our pre-visit adminiStration? ...........ccco oo
Customer Services (Bookings, payments, support)? 2., ...................................................
Operations (Rooming, outdoor pursuit programmes support)'? R et ane
Preview visit to the centre’? A Iquy«u Lk 1 VELE MY

wwnﬂ reassurmg
SECTION 2: Arrivals P“um how you 3 (,c, @\e d,u,\){tn

\
General Welcome: .)....... e‘“ ....... V;l .. arfived. . Fire Drill: .2.- ....... ’l
R VYD o\.uln L
ROOM ANOCAHON: +vv b v, Introductory Talk .................................................

SECTION 3: Centre Facilities
Pupil Accommodation B IO Teacher Accommodation: ..X.....veeeeeeeeeeeereeeen,
Washing & Toilet Fagilities: ..}.......ccocoveune.. Cleanliness / Hygiene: e,

The Grounds: ‘ .................................................................................................................................
Were there any accommodation problems? .J&4.,.. ... o0, 60Qan 0. bhak. bho. chilAden..

idn % hane. hand. A WD‘LM lomguc W%W[anlkwbe

UusS 2 hane en
Standard of cleanliness / tidiness? (teacher L & 1U ] o 1 S

SECTION 4: Catering / Meals

Were the meals of an adequate standard? ”C)’\bb%w‘g/‘yhhﬁqfﬁ ...............
........... il Bk A AED...Sed0alds... Cfbwumwbukmmam
Was there enough to% ........................ B N
Was the FOO SEIVEA PIOMPLIY? ..lue e eeeee et e ee e eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenseasereserasaseeeeseeesnnenns
Were all dietary requirements catered for? p2Z N l ....................................................................
How do you rate the packed IUNCNES? .../l oot r e eev e ee e ee e ee e e en e s e ee e s eeenn
Any other comments? OGM&MAAJ:}LJCWMWmMMhW

Chwldoen. Yok thayy. conld. Sl Sades. o koasd.. un. M chiddren. askd

wtl\kupqml aked. s able b, ko, as. man.. aaga... CIAHL%MMJJ

SECTION 5: Centre Staff & Outdoor Pursuits

D|d the Head of Centre / Chief Instructor make themselves known to you during your visit?

How do you rate the Centre Staff / Instructors?

Helpful: | ...................................................... Professional ' .......................................................

Were the Instructors motivating / clear / enthusiastic? ......Z2.x.. -.2JA Yheea Q/MJA/{]AM .....

How do you rate the outdoor pursults’7 ...l ...................... h\V\fQA .........
b m ...... &}Uow ................ 4& ............. "*‘% ........ mm
) A Tho.
l/u‘rc;Pyou rate the outdoor pursuit ec |pm dhw ..........




SECTION 6: Overall Assessment m a n 0 ’A
(N / ‘o /]

Which aspect of your stay was most enjoyed? g el y WQM ................................
........................................................................................................ A d tur
Which aspect of your stay was least enjoyed? CmssmﬂkhmeAmnm/A ........................ a ' v e n : M | e

How do you rate the overall product on a value for money basis? ~Exacollonke e, C 0 U R S E

Will you be considering a further visit with Manor Adventure? YCS. Jove, haace. MA@ badd

UL NS LRI oo REPORT FORM

Have you any further general comments which you feel would be useful to us?

e wimidd bened phud won k. chaddien. wWho Daws. neads. of e Lnstiucton for

(... gAY, kh&.gmnps%g chaddien. Moe. same. Messages. ec omgﬂm,o e

W canaddinkar. k. =St and.one. g, was. kile). \pvear ' :
“"%J oo TR ity O P wgchodu SR Culmington Manor, Shropshire

Where did you hear of Manor AAVentUure? ... e e

Ows racher haod rescasched b bvo S @go- _

What were the reasons for choosing Manor AQVENtUre? .......o e rsen Lockerbie M anor, Scotland

The.skaff and. sdusdddea...eng. aged..th. S0 stk s GLAL .

............................................................................... R TS Abernant Lake Hotel, Wa|es

Which centre did you visit last year? CuAJMn%ATUﬂMQJM}T .................................................

What other visits does your SChOOl OFganISE? ........ccccieeerrierirrerisiesirsnrereessrerersneeessteesessssnnnsessessnneens Wi||ers|ey Castle, Peak District

Norfolk Lakes, Norwich

Tt wowd ke lpful cf—wve Lowld seb vn Schorl grrups u M dundiny hall, som

of- cilehren daked h
SECTION 7 Conpdanis 1 epploach sTs Fo sok down

Do you know of any other schools or colleagues who may be interested in visiting any Your views are very important to us. We would

greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

of our centres in England, Scotland, Wales and France?

We hope you have enjoyed your visit with us

Have you considered our French Centres

Catl, Done ytumu - | manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY

Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy



