We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL: o 3TY LEADER: ...{ R
CENTRE: CAMWA@IOA. MOMAY........... DATES: ..\ Q. Tuh g, = M Tume, 2021,
NAME OF ACCOMMODATION: ... I @GRt

Please score on the following basis if not making any comment

1 - Excellent 2-Very Good 3-Good 4 - Acceptable 5 - Poor

SECTION 1: Pre-Arrival

How could we improve our website, www.manoradventure.com ? TWLUJQJO&KUBLM{W e -

A&cwwkmmwom\aq_hmgggavconmm‘owm ..........
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ... 3 S
How professional was the Presentation Evening? ................... N H\ ..............................
How did you rate our pre-visit administration? ........... v %Gmﬂ@ .................... e

Room Allocation: @ ......................... IBEOOGIORY Talks .oveske Tdvumosssmmsnissinnsanmn

SECTION 3: Centre Facilities Requuiced
; ; s _ @ Shvon

Pupil Accommodation .........\.5/ .cccooen..... Teacher Accommodation: ........\.2........ ¥ :
Washing & Toilet Facilities: @ ................ Cleanliness / Hygiene: ............ @ ........................

(F g3 ¢ R — @ .............................................................................................................
Were there any accommodation problems? MLQC&%&WCLDVUJC&C&\WQ ...........
Am»mmaaaa—ﬂ-opTww’stom%gmuddmm&mﬂ
Standard of cleanliness / tidiness? (teacher & pupil) WUOWWWCGMWM

W%WbﬁmmMCQMMMMMMHQ&MU .....

om -
Standard of FUrNISNING? ... oot V .......

SECTION 4: Catering / Meals

Were the meals of an adequate standard? .............. @} ...................... LA Negesnlaled. ..

Was there enough to eat? ..........ocoovuenn... @ .................................................................................
Was 1 1000 SOVEePYOTIY? . (b
Pt al ity rquioments cateed 0r7 o B
HOW €0 300 210 110 ACKEE INENOST Mo
pay othr comments? . Chu b Mmoot ol Ao IAmstt

LS g ppebided. vomnd. asch il aeh e pacd. Ler 4. Gl td

CM%WV&W&M%W%&M&M&LMAH&AJ LAY -
s dimungy roowe s far foo Savas - Cukleny 0 nov alway
Cleaiin_ .

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

How do you rate the Centre Staff / Instructors?

Helpful: .cicounenss @ .................................. Professional: ........ @ ...........................................

Were the Instructors motivating / clear / enthusiastic? .......[. Z %WQ’U&L%MOQ’V*IKL
How do you rate the outdoor pursuits? ............. @ .......................................................................

How do you rate the outdoor pursuit equipment? .......... @ ..........................................................
What were your pupil’s favourite outdoor pursuits? ... Z\\.. U Vo AN, Tosool Loadder,
RWBOX—MA—SS[CQ%&QE,&Q%)CLMNL*%%be ..... i mnmmuem samanconmras SR
Are there any new outdoor pursuits you would like Manor Adventure to offer? ........ RIA



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? oo I DRERNNRORT .....crrmcnasis s

Which aspect of your stay was least enjoyed? MQLLOW&Q.&(&XLCAA_LQMEM}UD

BRACV. S 7S VNTUS V2RIV CP W toye W s oV VI S

How do you rate the overall product on a value for money basis? WLCLMLL%LMLL%{WL{’

Will you be considering a further visit with Manor Adventure? ...........ccccoeeiiiiicie e

_________ oy WO A OO A LA b A A AR RSN REPORT FORM
Have you any further general comments which you feel would be useful to us? Moty onad -

............................................................................................................................................................. for
........................................................................................... ot e e Culmington Manor, Shropshire
Where did you hear of Manor Adventure? PV\G“V L0 o N .

What were the reasons for choosing Manor Adventure? ... Comtasie.d. Sy e umbat ., Lockerbie Manor, Scotland
YOS b, O A NN 2 A . AR SO L AAB AT

.......................................................................................................................... JM Abernant Lake Hotel, Wales
Which centre did you visit last year? ...... C%quwmwmxe -

YWt oibervisits dossivolrsenne] DIganiSe? cassmsmims e e e R ‘ﬂ 7 Willersley Castle, Peak District
............... Mo bAxessudg..... .. e dcass. Bxondeh. . VO ...

Norfolk Lakes, Norwich

SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any Your views are very important to us. We would

greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

of our centres in England, Scotland, Wales and France?

NAME: oo eee e N A, Name: ....oocooeveennn..! O e,
F Yo [0 [ (=TT TP Y Yo [0 [ (=TT RO

We hope you have enjoyed your visit with us

Have you considered our French Centres

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy




