We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.
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SCHOOL: .. et PARTY LEADER: .

— ,
CENTRE: CuJNungmN o DATES: ..3.:.§a..:2_L.t ..... - 1620
NAME OF ACCOMMODATION: ....INaodiand.... \fu;/tm%g ...........................................

Please score on the following basis if not making any comment

1 — Excellent 2-Very Good 3-Good 4 - Acceptable 5 - Poor

SECTION 1: Pre-Arrival

How could we improve our website, www.manoradventure.Com ? ......oeeeeeeeeeeeeevevvesereesnnn

If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of our centre and product? ........cccovvvveeeeenn...
How professional was the Presentation EVening? ..........c.ccoeoivvieveeeeeeseeeenennns
How did you rate our pre-visit adminiStration? ............oocceeeoeeeieeeeeeeeee e eeeeeeee e eeeeias
Customer Services (Bookings, payments, support)? \Fefj QUM
Operations (Rooming, outdoor pursuit programmes, support)? V(’{jg»a‘tlﬁtz.,

Preview visit to the centre? Q‘ ........... -0 kde...ans fedwu\g ..........
istE & feg how & wooned

SECTION 2: Arrivals
General Welcome: ................. l ........................... Fire Drill: w.ooveeeeeeeeeeeiennd 2‘ ....................
Room Allocation: .................. \ ............................ Introductory Talk: ............... 2—- ................

SECTION 3: Centre Facilities

Pupil Accommodation 2- .................. Teacher Accommodation: .........:. 2‘ .......................
Washing & Toilet Facilities: ........ 2. .............. Cleanliness / Hygiene: ............. 3 ..........................
The Grounds: ....... fl ............ (ot oFs.... Jpa.,CfQ.. ..... R
Were there any accommodation problems? ...... neatiag...... . § hUWNiO ........
e et 5 g o oodly het [soe nob
Standard of cleanliness / tidiness? (teacher & pupil) ......... ;3 ............................................................
hand Joap. o eupil.... bathmans...wowd.... P .geedk .
Standard of Furnishing? "fQ«QC)(LQ,r‘—L ............ F UP?[S—Q’ ..... %ﬂﬁgﬁb

..... &) \omwombeqmmaﬁ(bemuﬂd

SECTION 4: Catering / Meals

Were the meals of an adequate standard? ..... 2~ ...... "3&@&?’&1\%& /leloﬁ; ..........

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your viﬁit?E
Som.g chuldren wert “pastiou

..........................................................................................................................................

How do you rate the Centre Staff / Instructors? Comments 'ﬁe”‘i’) mode e culdren trod-

Helpful: l .............................................. Profess%:lglz Lom ..... amgsqs, .................
Were the Instructors motivating / clear / enthusiastic? ............ Z ......................................................
How do you rate the outdoor pursuits? ...... { ......... Jone. J(ICGYLSW{'Q(\%) ..... widh. aw......
mngﬁmaﬁddwxgﬁtwdoam%mmmmméﬁmn
How do y8u rate the &5%83? pursuit equipment? 2 .......... NEW.....LDWE....woud d. ..
nelp. Hoe kds ath arehes...... e
What were your pupil’s favourite outdoor pursuits? ’21.{).1 INKu........ stSﬁ{[l flﬁ ........................
il vaon&r/w ........................................................ e
Are there_ any new outdoor pursuits you would like Manor Adventure to offer? ........ccoveveeveeeeeennn..

Do you have any suggestions on how we could improve our product or outdoor pursuits?

..... me@mmamwwwpgﬂwwt
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............. TV o o W O VoL SRS 2.9 5 N AT aVe 1S oS wadsle § :,Jk«.ﬂ



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? NUCTC\\(M’LQ{VLU_QL%D,, ..... ALOM ... m an Or
N\-(ihgw{f\ﬁ ..... OMAT.. SN S pm ................................................................ a ’Ven !M re

COURSE
REPORT FORM

for
ako\/ﬁaz\atéegnndﬂbgwpofthuw ................................... s e Culmington Manor, Shropshire
Where did you hear of Manor Adventure? MMWQFWE'&M'&M ...............
What were the reasons for choosing Manor AQVENTUrE? ... s e LOCkerbie Manor, Scotland
nve....mcated...a...mace........ andmﬁQXpmﬁqmﬂmm ............
....... PQLwﬁm/@Q\mLa.&%%va Abernant Lake Hotel, Wa'es
Which centre did you visit last year? ..... €L ... MM&\O&/I;“,SHM ......................
What other visits does your school organise? ... AR, ...ccci i Wi”ersley Castle, Peak District

Norfolk Lakes, Norwich

SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any Your views are very important to us. We would

greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

of our centres in England, Scotland, Wales and France?

We hope you have enjoyed your visit with us

AAAresSS: e P Ve (o | (=TT R

Have you considered our French Centres

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy




