We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL: .. , PARTY LEADER: oo
CENTRE: CninNG Ton.. Menee. ... DATES: .. \Q =\ dume. 2004
NAME OF ACCOMMODATION: ... RE . YA

Please score on the following basis if not making any comment

1 — Excellent 2-Very Good 3-Good 4 — Acceptable 5 - Poor
SECTION 1: Pre-Arrival
How could we improve our website, www.manoradventure.com 7 ........ A

If you had a visit from one of our School Journey Advisors: A

Did he provide a fair description of our centre and product? ... N2 A .
How professional was the Presentation Evening? .......... L 4
How did you rate our pre-visit adminiStration? ..............oo.eoeooeeeeeeeoeeeeeeeeeoeeeeeeeeeeeeee
Customer Services (Bookings, payments, support)? . Eredopuneoiiy. Qe One.isswe
Operations (Rooming, outdoor pursuit programmes, SUPPOM)? «.c.rvevvoreeroeooiooo
Preview Visit By tHe GBIIET oo D B i s mansasmmmmenss sossomes sees s s erm s res sy
SECTION 2: Arrivals
' Wouna howe seen acad y
General Welcome: 2.5 o, G a\y 3,00, 5me. Fire DAl wvoeseoo oo
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ion: S StYele dAon e .
Room Allocation: e RO R ey -+ Introductory Talk: 2. i S

veo~ ve\d (eg woor rocm)

SECTION 3: Centre Facilities

Pupil Accommodation . N Teacher Accommodation: . X..........oovevvevovvi]
Washing & Toilet Facilities: ...2.......c.......... Cleanliness / Hygiene: ... 2 ..cocuoeeeeeeeeeenn.
TR GIOUNGS: ...t
Were there any accommodation problems? ...... o8
Standard of cleanliness / tidiness? (teacher & PUPIl) ... eeeeeeeeeeeeeeeeeeeeeoeeeeeeeee
Standard of Furnishing? ... .. Cet.. Y. areaS.......... 2B 0. CONSTEN

Wean Xne oS e RY o Maak \Cu\duu\ﬁ .
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SECTION 4: Catering / Meals
Were the meals of an adequate standard? - . gremkvamlgqnddece(\\’qu
-Keghar. puled. g achidlly. nad . glavock. Gond o, nore. chmaes.. +. Cacad. realgasr

Was there enough to eat? ...... y P O“Qm\\dmdﬁmsmms‘mmm Uf\MSjC«hCU-
Sk el anoaleloa.,

How do you rate the packed lunches? ... L. e\ . o C,u\da?J\Qﬂ‘S\-S .....
SN BRI = Ve g1 1o WU ol Wi e'a vs BTV VE | PR (NI oo U o S
Any other comments? MMdeQh\mWMQow$%<MMM .......
Gu\dlqrcxm\oqc@‘a\re\@cxg:mmmgQxc&n&fpgs\ﬁmr&uQ.SG\acbcd
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SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

.............................................................................................................................................................

How do you rate the Centre Staff / Instructors? her . ExcEVond y _ sen eored \na ks oo

q 3 ( M 21 C Q_r\\.{\ ‘
Helpful: ...... L o5 B - L T— Professional: )—\—"‘(’*“mww\\:bc ........ % .(\ A
R _ ol wes Mand e~d poleton
Were the Instructors motivating / clear / enthusiastic? ... lt—'@wxﬂ-,,nekpegimgpdcwﬂ
DB w05..CoMN.,.. QN and \aend. e MNeraenmel wes . ieron. o0 progssianal. ..
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How do you rate the outdoor PUrSUItS? ...l .....oeoeeeeeeeeeeoeoeeeeeoeeeoeeeeeeeeee
How do you rate the outdoor pursuit equipment? 1 .......................................................................
What were your pupil’s favourite outdoor pursuits? ?—\-P\M‘Q,\E—S,r\z(%\es OEJ'C\CP“\\,
S 1N ORI Y= Vel s o o L
Are there any new outdoor pursuits you would like Manor Adventure t0 Offer? ..o
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SECTION 6: Overall Assessment
Which aspect of your stay was most enjoyed? TMV%’%-M!}QQM&%L&\CE
A0 NN, QX 0L CONYTE. AN ANR0. O T et

COURSE
REPORT FORM

k. Qopc. o snendr.. Soodd.oe. Souk. oay . nena. Simee od. Q... for
............................................................................................................................................................. Cu'mington Manor, Shropshire
Where did you hear of Manor Adventure? ... LR Q.. ¥ r0@N ..ot

What were the reasons for choosing Manor Adventure? mcohmmm%\'o ....... Lockerbie Manor, Scotland

oo LI o e E s B R o o R

............................................................................................................................................................. Abernant Lake Hotely Wales
Which centre did you visit last year? %@W‘c\q\f\ .............................................................

What other visits does your school organise? ..E:w.w,\\.hg*ﬁe“...ﬁ...()@ht )5 o¥7N Cor. Mo Wi”@fSley Castle, Peak District
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Norfolk Lakes, Norwich

SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any Your views are very important to us. We would
greatly appreciate five minutes of your time to

complete and return this form to reception prior to

your departure.

of our centres in England, Scotland, Wales and France?

We hope you have enjoyed your visit with us
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Have you considered our French Centres

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy




