We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHooOL:.. PARTY LEADER: ...
CENTRE: .CA /&R . MANCA.  DATES: L2 = e TuUNME. 20055,
NAME OF AGCOMMODATION: .. B S oo

Please score on the following basis if not making any comment

;""1"_: Excellent 3 - Good 4 - Acceptable 5 - Poor
SECTION 1: Pre-Arrival
How could we improve our website, www.manoradventure.com ? N,/A .......................................

If you had a visit from one of our School Journey Advisors: N/ f

Did he provide a fair description of our centre and product? ........cccoeeevveveeeeeeeeeeeeeeenn,
How professional was the Presentation EVENING? .......cooeeeieeeeeeeeee e eeeeeeeeeeeeeen s
How did you rate our pre-visit administration? t:’xc:t?’(-u,&'r\l’?’l ......................................
Customer Services (Bookings, payments, support)? EXCERWENTT.
Operations (Rooming, outdoor pursuit programmes, support)? EXQELLENTL
Preview Visit 10 the Cetre? ../ BN ..o
SECTION 2: Arrivais
General Welcome: ... ¥& B BT .2 Fire DAl ool
Room Allocation: ..... - Introductory Talk: R

SECTION 3: Centre Facilities

Pupil Accommodation N Teacher Accommodation: ... ......oooovvevveoeoee.
Washing & Toilet Facilities: N S Cleanliness / Hygiene: ...... A,
THE GIOUNTS: ...t.eeoeeveeeeeeeeeeeeeeeeeeeeseeseeseeeeeeseeeeeeseeeeeeeeeeeeeeeeees e oo e s s ee st eee e eeeee e e
Were there any accommodation problems? ..2MNE.. &RYER .. BUNK. &C0. 2AlL..
BT A O AWASNTL NESOER). NO. AL N MEWS. AT TH S
Standard of cleanliness / tidiness? (teacher & pupil) WA&MROEG\/AL.P%LG ’ THangz:, \
.............................. (T =0 N eSO
Standard of Furnishing? ....... 5882000 ...ttt et ee e ee et

SECTION 4: Catering / Meals

Were the meals of an adequate standard? .Y.E-5.,..LLENTY. OF. o0 & ...
...... = N 7= e S~ T ) S OO SR
Was there enough to eat? .Y B2 ... EXCELL BT FoRONS
Was the food served promptly? ... ¥ 5.2, 4. . THE. =THA EF. WA k...
................................................................ ENE A N e
Were all dietary requirements catered for? .. Y. G2 .. . VE&N WWEL. ORG A MIWATD...
How do you rate the packed lunches? ....| N / A ..............................................................................
ANY OhEr COMMENES? oo N oo

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

............. O T X = OO
How do you rate the Centre Staff / Instructors?

Helpful: ... SX.C BT N T, Professional: ... =X G B L ENT o
Were the Instructors motivating / clear / enthusiastic? ....[.&.$2 W2 TELM..... ”, .......................
How do you rate the outdoor pursuits? ... AN T'/\%T'}PQP\N&:E,WELL? .........
0T ot = OO
How do you rate the outdoor pursuit equIiPMent? ... oD D oo,
What were your pupil’s favourite outdoor pursuits? ... .2 £ B 1y BN . TR AL
...... PR & A N > K= R VONT N T =R & 0 A a2k~ < K TR
Are there any new outdoor pursuits you would like Manor Adventure to offer? ....N./#......oo...,

Do you have any suggestions on how we could improve our product or outdoor pursuits?

e LB AL AL AOLILO B GR AT OuE. T0. Pyl
................................... AT TYPE. L DRGET i ATED. Wil A .



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ... T.+3&. . AANEE. OF. . ALDWIIES.....
.......... 8. 2T CuT N NATORE et
Which aspect of your stay was least enjoyed? .36 . &RENe. ek, TS .
RRASS. SLEOEING. WA LD R GETTER. 1. Crnl DONT
How do you rate the overall product on a valuei?ofgé:rze)} gass(’?MHHLL‘HCWAM
....................................... X B I N T ettt
Will you be considering a further visit with Manor Adventure? .Y &S \nE LS. &ocic...
........ N o oo N = OO
Have you any further general comments which you feel would be useful to us?

....... LMSTL AL PVUEE . THANG MO To AL STREOE L
Where did you hear of Manor Adventure? .. WE.RE OF MO T
What were the reasons for choosing Manor Adventure? .QQT’\HTLE;hﬂEVLf'Ws& .....
BTt R AR 0 W 2V
Which centre did you visit last year? ... & A b 00 & T r L MAUANMD R
What other visits does your school organise? ... 2.8, TNt . MUSE 0NN
RV Y o=\ S = <O O OO OO T UY

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

P AN [0 [ 1= T3 AN [0 [ =TT T

maner
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

Le Chateau du Broutel Le Chateau de Warsy



