We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL:. o, PARTY LEADER: ... T
CENTRE: ..COLMNCETON.. MANZOL.......... DATES: .26 = 2 R O o,
NAME OF ACCOMMODATION: ...l HE . RN oo

Please score on the following basis if not making any comment

1 - Excellent 2-Very Good 3-Good 4 — Acceptable 5 - Poor

SECTION 1: Pre-Arrival

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ......... NA e
How professional was the Presentation EVening? .......oooeeoeveenn N ool
How did you rate our pre-visit administration? ......... NERM L ..CTOOD. e,
Customer Services (Bookings, payments, support)? .......... L0080
Operations (Rooming, outdoor pursuit programmes, support)? ..NEZM..... GrOOQ.............

Preview visit to the centre? ......... N o SRS

SECTION 2: Arrivals

Pupil Accommodation ... AGCELTARLE.......... Teacher Accommodation: ...... GO0
Washing & Toilet Facilities: ..ACCELTARLE..... Cleanliness / Hygiene: ..ACCELTAGNE...................
ThE GrouNdS: .....GrOD. ... ..cvveceececeeee e s et eee e e s eeee s e es e ees et et es e eeeseeeeeeeee e

Standard of Furnishing? ...SORA.. AREQS...REALAANYG. .. (TEACKER)... TALEL. . HOGUS.. 1N, SATHROM.
NEEPED, (TEACHER)....... CHUORENY. .. RERORTTER. . BEDS.... WERE. TR oo

SECTION 4: Catering / Meals

Were the meals of an adequate standard? ..... D ettt an e
Was ther cnough to cat? 5.2, CHLOZER. 010Nk 508, 008 b, S50
Was 1 00 SEIVER PIOMPHY? €8,
Wore all ety oquiroments Saerec0r7 . TES.errerr
g
ARy NS COMTINIS? ..

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

....................... B ettt e er et e e oo eee oo
How do you rate the Centre Staff / Instructors?

Helpful: ............... VEEM ... Professional: ......... NEY e,
Were the Instructors motivating / clear / enthusiastic? ... AT, ce oot
How do you rate the outdoor pursuits? ..... @0 o A
How do you rate the outdoor pursuit equipment? ....GQ0Q...-... LELE... GLASSS...CcoND. .00 ..
................................................................................... 1y S 5 W 0 ST SRR
What were your pupil’s favourite outdoor pursuits? ... \ONERG2OND.. PR, . 240 WG i
T L2 - L T OSSOSO
Are there any new outdoor pursuits you would like Manor Adventure to offer? ........oooeveeveevveveien.

Do you have any suggestions on how we could improve our product or outdoor pursuits?

. SONE,_ INSTOOCTORS ... AT AS.. LT AR OTHEAS ... 0. T ASTOWTS. STACER. ...
- ENCROEMENT... LA, NOSTL AT TIRES. ... ARLHERS .~ 0. CrAMES. . QANEQ. e



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? .... ACTIITUIES ..o e e e
Which aspect of your stay was least enjoyed? ..\ACK...OF PQX\HTG&-‘O\QEMIAOQ\T‘NL

SHOLNIEZS I BN e s n e n e e ne e
How do you rate the overall product on a value for money basis? . 86ccMMNCx.... EXPEMNINE.........
AR SANMUTR. . T0. ATERORD. ..o ooeooeeeo et s eeess et eesseees st s ss e st e s ettt
Will you be considering a further visit with Manor Adventure? .....8008ARMN .......cccovevrieieeceeece

Where did you hear of Manor Adventure? . N/SITE0.... SRS ..o
What were the reasons for choosing Manor Adventure? ..NARARER......CE... ACTIWNTAES.....cceeeeee,
LoD ML TG TIME. L FRIENOWA.L STATE L UMRAMSTAL. 2% 000 e
Which centre did you visit last year? ........CAMMUNGTON e

What other visits does your SChOOI OFrganiSE? ........eecurureuaiiisiirieiereireenrneeceeemrenrmsnsan e e s eesereneeennnnsne

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

maner
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

Le Chéateau du Broutel Le Chateau de Warsy



