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We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

[N Y

SCHOOL:.. . PARTY LEADER: ...

CENTRE: Qiﬁ@mgtcm McmxﬁYf DATES: 2@'28/%/21@1 ........................
NAME OF ACCOMMODATION: ...\A/oodmd....\[m%}e ..................................................

Please score on the following basis if not making any comment
1 - Excellent 2-Very Good 3-Good 4 - Acceptable 5 - Poor

SECTION 1: Pre-Arrival

How could we improve our website, www.manoradventure.com ? E.-XCQ_;LM .....................

If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of our centre and product’? N}A .............................
How professional was the Presentation Evening? . M ....................................................
How did you rate our pre-visit adminiStratioN? ..........ceeieieier e ee e e e s e e e e e v e eeseaaeees
Customer Services (Bookings, payments, support)? E\CC.L,LLQJ\t‘ ............................
Operations (Rooming, outdoor pursuit programmes, support)? EXC.QJ.LQJ\JL .........

Preview visit to the centre? EXQQ.,LJ\Q.J)J; .................................................................

SECTION 2: Arrivals
General Welcome: E)(C.Q.M_Q.JLL ........... Fire Drill: .E. }CCQ,LLQ«V\J; ..................................
Room Allocation: .EX.Col 8.0 k... Introductory Talk: ..EXCe A bent ...

SECTION 3: Centre Facilities

Washing & Toilet Facilities: \[Q"\TjCTDUCD Cleanliness / Hygiene: EXC&.‘. N
The Grounds: E’)CC.Q,LLQ.N'L .........................................................................................................

Were there any accommodation problems’7 VLLMd’l‘U.FbuL ........................
........ weported. ond..deod k. wash. P Rt ———

Standard of cleanliness / tidiness? (teacher & pupil) X call. N2 0 T

SECTION 4: Catering / Meals

Were the meals of an adequate standard? \’CS”U\@rt:}gOﬁd ..... L@tsq ...............

I
..... CasLCe.. anda@ccmmadma o OAL RS
Was there enough to eat? . Dé.F 0. d:LL_.z_f ............................................................................
Was the food served promptly? \{% .........................................................................................
Were all dietary requirements catered for? .. YéS“ﬁ.&CQ,LLSL’\t' ........................................
How do you rate the packed lunches? ....\) = S
Any other comments? &(‘QJYLJant {Zﬂij’ ...... Thonk.. c)u ..... oy A
.............. Sonang... lanch.. cr{....a...P.u 4+%€am€rm had

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

hm..s c‘k%cjrlg Ggm ................

How d&’you rate the Centre Staff / Instructors? %3 S F OJ\}OS\’\ C CGWW‘LMICahm
Helpful: Outstardang . Professional:

oy
- onacked madicanan evsayiine i 00k RL .

How o you rate theoutdoor purswts’? .............................................................................................

(e.ax..Onge...OF...aCmARL S WEN. OVTONISE e
How do you rate the outdoor pursuit eqmpment’? SCLFC. uP""tD'dOdﬁ .......................

ana... OYQCMU&.@Q ..............................................................................................................

What were your pupil’s favourite outdoor pursuits? . “P(bS’CLLlL.n 8 Z,LP LU’LQ, ................

Hand. b, Ko.:aa.k.uxg CONLENG. .

Are there any new outdoor pursuits you would like Manor Adventure to offer? .......cccccoeevcveveeennenn.

Qud,db»kuxﬁ ......................................................................................................................

Do you have any suggestions on how we could improve our product or outdoor pursuits?

Smnese/ssmnsmeeugd%rm (L RO FIL
cnudtnwmshucrmmm VOBV e




SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ACbVLbLés ..... O—nd ..... W?S(I}l@-ﬁd
MUHQGE. WS PLIT QLN L. U NI v

- \
Which aspect of your stay was least enjoyed? The. Dupds. o “—>Q‘C) T S
How do you rate the overall product on a value for money basis? PL,L.AV“G.A ..... e
..@g.an&m.{ax..soma ......... AX.....Lamadees.....bat ks Vo
Will you be considering a further visit with Manor Adventure? D&Fmdﬁk}j ....................

Have you any further general comments which you feel would be useful to us?

A fontasne. syl e hoave. been So mprssed........
WWmedm[Fma\msjmnnmg .............

Ondaen. acaduﬂ)wﬁmd&mm%ij&mvm
VO YT ahng + HeXlC fo'ous needs,

SO
Where did yourhear of Manor Adventure? ...-.......... Se e aateasataanne e cant st s aane s s e
What were the reasons for choosing Manor AAVENTUIE? ..........ccecciieiiiiicrceeeeee e

Great..facdines..and. ronge. OF..Qanhos. on. OfRY ...

.............................................................................................................................................................

Which centre did you visit last year? ... \J/FY..... 'Fuﬁb‘jmfx ........................................

What other visits does your SChOOI OFQANISE? ......ccccceiiviieiieriiisiie i es e ssbesssssssessessnssaesstesns

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France? N /A

P Ve (o [T TR P ANe (o | (=11 SRR

maner
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

manor
adventure

COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

Le Chéteau du Broutel Le Chateau de Warsy



