We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL: A .o, PARTY LEADER !

Please score on the following basis if not making any comment

2-Very Good 3-Good 5 - Poor

1 - Excellent 4 — Acceptable
SECTION 1: Pre-Arrival

How could we improve our website, www.manoradventure.com ? .....! Q/Q/Q gww .......................

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ......... A’L[ s
How professional was the Presentation Evening? .........cccoceeeuee...u! A [q .......................

How did you rate our pre-visit adminiStration? ...........c.uieieieieeiiieeeeeeee et es e s e s e s e eee s eeeeeee e

SECTION 2: Arrivals
General Welcome: ..............} Lo Fire Drill; ........... l .....................................................

Room Allocation: l ............................... Introductory Talk: ....... l ...........................................

SECTION 3: Centre Facilities Lack. m‘toabr

Were there any accommodation problems? . MM.«% L.UVU’D .z&.ghlﬂaﬁ W ........

SECTION 4: Catering / Meals

Were the meals of an adequate standard? °Z ................................................................................
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SECTION 5: Centre Staff & Outdoor Pursuits
Did theyad of Centre / Chief Instructor make themselves known to you during your visit?
erenrnenn et e et s ee et ettt et et et ene s ee et eean e e s ereeeeeera,

How do you rate the Centre Staff / Instructors?

Helpful: ................ , ......................................... Professional: ....... e,

Were the Instructors motivating / clear / enthusiastic? .......... Do

What were your pupil’s favourite outdoor pursuits? «54/ ...... waﬁ{-aﬁmmﬁ'.:].

CONLELA.Q. /Eﬂga,k?,uxg Q/Xe/t .

Monov C ) Hm,@ )
Are there any ew outdoor pursuits you would like Manor Adventure to offer? .............oovveevriiiiieiins




SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? Mﬂfmh@slﬁbwwpuw
....... L. alafh. sopeciaddy. Charls L Kalie, 1020 & Drawr..s. Zae®
Which aspect of your stay was least enjoyed? BM A dml]aﬂm/’l,mi:
%erm~wm‘gwmoﬁunaﬂm%/ww/m ......

el gj |84 . _
How do yotf'rate the overall product on a value for money basis? ..... J ..............................................

Have you any further general comments which you feel would be useful to us? '

yWh%M&&g@@d@M ........................................................
Where did you hear of Manor Adventure? W .....................................................................

What were the reasons for choosing Manor Adventure? W%O AnA

A fpaed.y. . day. aeeRend ;. docolion

Which centre did you visit last year? GA.QA’WLQE‘YLMW ........................................

What other visits does your SChOOl OrganiSe? ..........c. e e e e e
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Do you know of any other schools or colleagues who may be interested in vi
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of our centres in England, Scotland, Wales and France? I\} o
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Head office: Culmington Manor, Craven Arms, Shropshire SYZ 9BY J
Telephone: 01584 861333 Website: www.manoradventure.com

manor
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COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres
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Le Chéateau du Broutel Le Chateau de Warsy



