We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

-

SCHOOL: - .. PARTY LEADER: . R
CENTRE: ..Qy.l.mi‘mz)}om ..... Monat DATES: ... 24 = 2% oo
NAME OF ACCOMMODATION: oo N bl oo

Please score on the following basis if not making any comment

1 - Excellent 2 — Very GOC— Good .

SECTION 1: Pre-Arrival

How could we improve our website, www.manoradventure.COM ? ... iieevveereenremeeeeeeeeeeeeeeeeseens

4 — Acceptable 5 - Poor

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ........ccccoceeeececieiieiiecccee e,
How professional was the Presentation EVEning? .........ooueiiiiecceee e e
How did you rate our pre-visit adminiStration? ............cccorviir i
Customer Services (Bookings, payments, SUPPOM)? ....cccceerevieerrieeesenereeeserseeeesssenssenens
Operations (Rooming, outdoor pursuit programmes, SUPPOM)? ......oevvviecieviveeeeeeeeseeseneees

PrevieW VISt 10 the CoN e ..ot r e st s er e seraarrsesarenren s senaerees

SECTION 2: Arrivals
General Welcome: ..... 3 ................ Fire Dirill: .............. 1(’ma{g ..........................

Room Allocation: ......... %l«u '.O..CA ......... D, Introductory Talk: ........... ﬁcmel3 .......................

SECTION 3: Centre Facilities

Pupil Accommodation ...........% OKB ....... Teacher Accommodation: %9(3 ...................
Washing & Toilet Facilities: ....%¢ rk?) Cleanliness / Hygiene: 8@60(3 ...................
The Grounds: ............ S\/C'ﬁ/u@vt[ ....... ﬁ\l‘ﬁd\‘bof{' ........ (09 S —

Were there any accommodation problems? ....... ... Chllilvesn..... \rens  Mibaidodkedd

SECTION 4: Catering / Meals

Were the meals of an adequate standard? %,2/0/3 ..............................................................
e e o0 068 . a0 Lo
JQ;;';;;;};;;;;;';;Iv';;';;L;}};';;.;};"fffffﬂﬁﬁfffff%!ﬁéﬁfif;fﬂﬁé;iL;l;.ﬁ.;;;;'fffﬁﬁ&LL%ffL;iiff;;;%ﬂ;;g
'V'Q;;;';.'.";{;;é;}';;Lj{;;;;;l;';;;';;;;'f';;;'fffff';J';fiffiIféﬁffﬂfffﬁfﬁﬁﬁﬁifﬁfiﬁﬁiffﬁIfﬁffffﬁfﬁﬁﬁﬂffffﬁﬂfﬁﬁfﬁﬁfﬁffﬁﬁﬁfﬁfff
HoM o yoU ate he pcked LIGSS? oo

Any other comments? ...-458%.... ol e Jﬂ-@ﬁ }dw&mw

Wv«:uah ......... fngﬁ Mz ...... ... v&h/.ahﬁ Wt Qioeh.... © '

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

Were the Instructors motivating / clear / enthusiastic? (..%)....... LJA%" .............................................
N .
How do yot ate the oUdo0r PUTSLL GQUIDENE? v (Z5hcereererenenereo
What were your pupi's favourte outdoor pU? ... (N2, Do sl Mg
Ao thero any new outdoor pursuts you would ke Manor ACVETIUIS t0 Ofer? oo

Zcﬂs.w~ ........ ai,[,ocwm.m S e Lo tS.. erﬁu. ..... ]’)]wz., ..... TE
....... & HMMQMQ RerR. e ..15.....mo.’.).....pﬂ.)al,cma‘é"m....W./.ux....mo).%.......



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? QUAchwlz % ...... o

Which 35Ot of yOUE Sty WaS 1625L OYEL? e

How do you rat the overal roduct on a Value for Money bass? (ke CO
............................................................................................................................................................. URSE
Will you be considering a further visit with Manor Adventure? ........... L('}&o’ ....................................

REPORT FORM

Have you any further general comments which you feel would be useful to us?

VI ) {‘O”“@@t "'........f..‘l)’&%....@.ici....qd ...... e Asald B for

..... Qroiwpﬁ(t} M»Q/{fﬂm

............................................................................................................................................................. Culmington Manor, Shropshlre
Where did you hear of Manor Adventure? M et Ul?ﬁep(....@ .............. EIE RO

What were the reasons for choosing Manor Adventure? ...... Q.JC‘J’ON—’ ...... /i}' ................. Lockerbie Manor, Scotland
Oews..... g0 Largs... O Of ... BApeaeace....... wihaih....B..... e Saufremed...........

............................................................................................................................................................. Abernant Lake HoteL Wales
Which centre did you visit last year? ............ Cqu:ha]m,M&Mf ...............................................

What other visits does your SChool OrganiSE? ..ot e e e Wi"ersley Castle, Peak District
x___fr-”/ ...........................................

..................................................................... ST e e e Norfolk LakeS, Norwich

SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any Your views are very important to us. We would
greatly appreciate five minutes of your time to

complete and return this form to reception prior to

your departure.

of our centres in England, Scotland, Wales and France?

We hope you have enjoyed your visit with us

Have you considered our French Centres

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY

Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chéateau de Warsy



