We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

~ . o ~ . .

SCHOOL: . I - PARTY LEADER: *. .
) i (

CENTRE: C.(A\m\mﬁ-m.wm....}y’.\m.\_g{:.. DATES: .20:0%. 24 - Q4. 05. 4%

NAME OF ACCOMMODATION: . \\Ag....... L,m.d@f, ....................................................................

Please score on the following basis if not making any comment

1 — Excellent 2-Very Good 3- Good 4 — Acceptable 5 - Poor

SECTION 1: Pre-Arrival d[’

How could we improve our website, www.manoradventure.com ? iD\ .............................

WOA Ave emmedayion. ond Yoo olane

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? M/A ...............................
How professional was the Presentation Evening? N/i\ ..............................................
How did you rate our pre-visit adminiSration? ............c.ccoeoieeeeeeeeeeee e eeeeee e ee e veteessseesees e
Customer Services (Bookings, payments, support)? :L .................................................
Operations (Rooming, outdoor pursuit programmes, support)? 1— ................................

Preview visit to the centre? j— .......................................................................................

SECTION 2: Arrivals
General Welcome: .....cccoveen...... j' ..................... Fire Drill: i ................................

Room Allocation: ...................... j— .................... Introductory Talk: .......cceeeiiccciieiiee e

SECTION 3: Centre Facilities

Pupil Accommodation ............ j— .................. Teacher Accommodation: ................ :L .................
Washing & Toilet Facilities: ........... ‘ i ............ Cleanliness / Hygiene: .........c.......... Ao,
The Grounds: :L ........................................................................................................................
Were there any accommodation problems? NO ............................................................................

SECTION 4: Catering / Meals

Were the meals of an adequate standard? ’N\”ﬁ, ..... \:\"‘*ﬁ ........ @&ngﬁ\!a”"ep}g—
ong.... @A*\\QY\SM .. QT Kt(\é\flt\(}\@r\s&f\d\& R
Was there enough to eat? .\ADSY....cLOL SS@(‘\KO\Q‘Y&O& .......... QAA........
| V\Q\?\\S N2 7oV TN o TR willh oL O AT
Was the food served promptly? \{..QS.& ...................................................................................
Were all dietary requirements catered for? \}QS?Q ....................................................................
How do you rate the packed lunches? /\) /A .............................................................................
ANY OThEr COMMENES? ...ttt ee e e e e e e e et e e e e e e e e e e eee et e e e

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

How do you rate the Centre Staff / Instructors?

Helpful: ....ccovrreee @\ .......................... Professional: ....................... ; ..............................

Were the Instructors motivating / clear / enthusiastic? ............. @\ ...................................................
How do you rate the outdoor pursuits? Q .......................................................................................
How do you rate the outdoor pursuit equipment? Q ......................................................................
..................................................... s R : {\ ............................
What were your pupil’s favourite outdoor pursuits? H\ L \(\FD )€€, )(\ AR w4 o VO SO
N O NS . . nd | ROre
Len NG, QXL ok N2, Mdze....and ouiderng,. .
Are there any neéw oytdoor pursuits you would like Manor Adventure to offer? ..) (1‘\“*\{)0’\\,

Sockowildang., Camplice Coo¥iing
Do you have any suggestions on how we could improve our product or outdoor pursuits?

Reducing. walt Hoes ducing. ackivaes. Like..
Q.08 o.m..g.\..i.:ms;%.g.....‘;%...m%@@ménu ...... ASChey.....

XD e Mo \OSE  aXrevese S
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A AvAaAnt Cu by AL oNnOuU aln hiiko Linmn



SECTION 6: Overall Assessment | m an 0 r
Which aspect of your stay was most enjoyed? \W\Q, ..... QCC’DW\BdQ:fﬂan&ﬂ/ : -
Qreadts.ond.. SHaLR. e ... RO US IS F Qo |

Which asp§::@:your stay was least enjoyed? SOYY\Q_ ....... puﬂ)ﬂ,éw ...... 4 S
Y e R T I
}Qﬁ{é\a (Int QK000 0k, .ON T SeML..ackvity.. depending.

it s\,@
ow do you rate thé\t%/trgllgﬁa%ﬁct o(; a value for money basis? Q\ .............................................
R Q ..........
Will you be considering a further visit with Manor Adventure? Y&S,@OS‘&)&)L ....................
et M S,

Have you any further'general comments which you feel would be useful to us?

M@t\\u\i\i\gmi$\’DNQU\XM@&&C‘SO@D\W“%;H—MWQ“VL
been. perter il im wasnt o dast ookl cancelath o

Daley Kokt \43%92}9 Do k.. cspecially. memaceble... ko
VAT t N ¥ .. :
Where?d% ou hear of K/Ianor Adventure? T"\VO\J\?'\OA(\O'\}(\QA’ ..... yo C/Y\OD‘ ...........

LY n . .
What were the reasons for choosing Manor Adventure? MQ(\{,&C{\V\VI aes.

£ QIAPNS.. A0, ... O\ QIO MY

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

ol HE

—

Le Chateau du Broutel Le Chateau de Warsy



