COURSE REPORT FORM

Chdteau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

0 1) L — PARTY LEADER: ... _...... L R I

DATES%‘&-\'\(O.:I-_\:h (\L—Qu EMAIL: . oeeganr ,, -

ACCOMMODATION: Chateau / Pedrie @circle as appropriate) o of

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

i f \ | [PAE QJ'.\ p
Did you find the brochure accurate and informative?....‘\.b..ﬁmmh.....b]).t..m.‘@,bb’l‘e % &im-

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product? ...’ oo,

How was the Presentation Evening? ................... s s A B S ST

How did you rate our pre-visit administration?

Preview visit to the centre?........, ,/ ....................



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

b

&st.J%Cmnm)

Section 2; Arrival

General welcome ....5........ Fire drill ... ‘ ........

Room allocation _b ...... Intro talk ... ‘ .......

Pupil’'s accommodation 2. ..... The grounds ... [ ......
Teacher’s accommodation 2) Teachers lounge ... 1 .....
Washing & toilet facilities ... l ...... Cleanliness/Hygiene ..... ) ......

Section 4; Meals

Were the meals of an adequate standard? { ‘
NOI’ (Ila’....gm@t ..... Q5. Last ge@u’ /NQ_..u%\e...@Qhon on

Was there enough to eat:

Ran..cuf oﬁﬁg@cﬂm Wedneaday

What was the most / least emoyec{meal? \ i .
“ .&/ ...... LEBSt:...EC““er ...... ﬂﬂd ..... %Urm C/’M@(

Were all dletary requirements catered for?
NG.x. MU0 YeRe FEaan.. ophan .
Please rate the packedTufich meals......... ‘ .............................................................................

Any other comments?

mch._ Hme... Cod Lunch.. }a&goeﬂt Choose . o o



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?
Helpfulness....\ ...... Professionalism........ l Friendliness......&.....

Which instructor(s) deserve(s) a special mention and for what reason?

A &ron (,u..nég.g\ g&xn@ hcq;@ m& albage
... RN 0. Sids

............ 4 Senil deat okt

Mt ...... (;\ajl)j\l gmm;}/m% i‘*{j’r’\? Mﬁ)(_ﬁﬁ@\d&

'@eﬁmw ‘mus \aue

How do you rate the outdoor pursunts?

How do you rate the outdoor pursuit equipment?

............ .

What were your pupil’s favourite outdoor pursuits?
Wakec.. sporks., omodle e

Are there any new outdoor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our product or outdoor pursuits?

................................................ oo eeeeee e et ee e eee et et



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1:....... %M‘S&mq (name excursion)

How well did the excursion fulfil your expectations: ......... @ ...................................................................

Enjoyment students: @

Enjoyment teachers: .......\ I

Suitabhility to your group: %‘\f .....................

Comments: e“j()&ﬂ\,e{l\,llﬂ .. )

Excursion z\“&&f&b‘alﬂ@ﬂ)ﬂ\ (name excursion)
How well did the excursion fulfil your expectations: U&U C \*6&8”@{)\' b/\ffLRl

Enjoyment students: ............. \ ......................................
Enjoyment teachers: ............ )
Suitability to your group: .......... t ..................................
Comments: f/ ....................................................................................................................

Excursion 3:..... I5Q.H¢E,5{QJCJ& ................. (name excursion)
How well did the excursion fulfil your expectations: 6)((/6(\an}#

Enjoyment students: 1 -
Enjoyment teachers: ................... l ................................

Suitability to your group: ........... j ................................

O0e] aa ] a1 T=] o ) ST O SRRSO OO SRRSO ST ST



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? ... @fg\‘HE ¥ C d U)(lkf W’S/

e ( o= T)@,,\d ...... \CL) ..........................................
Which aspect of your stay was least satisfactory? ... Tlu.)% g&&f ....... ‘Hp @d ——

Will you be considering a further visit with Manor Adventure? ........... 2% % \Q"- ..........................................

Where did you hear of ManorAdventure? .}éf( UL E‘ﬂﬂdfdg hﬂ-ue bﬂfﬂ
P krp Spr Quer 20 gas

What were the reasons for choosmg MIGNOT AGVENEUIE? e

lhe.. &m@? O0MANeY . Oonnisahon. - Sm@.hﬁom -

UnIC QJI |
Which cen;Ia\(s) éld you visit last y‘:e\a;r? g_lﬁ'\_e,_ ............................................................................

Do you have any further comments which you feel would be useful to us?

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

5 z Yy
School name ....... Yate of stay ...... 2)@ ‘(D %ﬁl KOO

Drivers name ..... S\\—\V/ ............................. NUMber of Seats ........c..oooovveveeeeeeeeeree e,

Please circle as appropriate:

Safety talk received: é;/ No Safety DVD shown: "Yes.\:/ No
- / A . | )
. - . AIP1e;
Sat Nav: \ Yes/ No Coach:  Executive / Standard D‘O‘(\ lr K"’ O

— y

~

Entertainment: Video /DVD / None

Toilet: @ No If yes, was it clean? @/ No

For the next section please enter a score on the following basis

1 - Excellent 2 - Very Good 3 -Good 4 — Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers \ ...... to children ..... k,
Attitude/Cooperation during stay lk % State of the coach ..... \

Time keeping:

Arrival atschool ....... ‘ ....... Excursions ...... \ ........

Drivers knowledge of visits \ .........

Any additional comments:




