COURSE REPORT FORM

Chateau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!
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SCHOOL PARTY LEADER: .. ..

1

' |
DATES6’|UWX®202‘—{ ............ EMAIL: .

ACCOMMODATION: Chateau / Ecurie / Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable

Section 1; pre-arrival

Did you find the brochure accurate and informative?..... 4.

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product?

How was the Presentation EVening? ...

How did you rate our pre-visit administration?

5- Poor



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival
i Fire drill l

General welcome .....77...  Firedrill  ....%=..

Room allocation i ..... Intro talk i ......
Section 3; Centre Facilities

Pupil’s accommodation Q ..... The grounds i ......

Teacher’s accommodation Q. ..... Teachers lounge ﬂ' ......

Washing & toilet facilities o Cleanliness/Hygiene ,].. .....

Were there any accommodation problems?

..... S@LLéLQSWDM\cLb&QDQdM ¥ dQQfSSOtSOACOA«
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2Sel whols... mmf@mmu@w .................................................

Section 4; Meals

Were the meals of an adequate standard?

............................................................ Vi T ——

Was there enough to eat? _
............................................. .\/Q.S'..,...U}lﬁ..Vﬁﬂ.&....ﬂﬁiﬂ.....hm%@...,....

What was the most / least enjoyed meal?
I\/iost:..'%}&.‘&ﬁ...bﬁ.l)f%.k@m.ﬂ............Least:.....w.., ............................................

Were all dietary requirements catered for?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

Helpfulness i Professionalism....=i=.. Friendliness...4ﬁ.;.

Which animator(s) deserve(s) a special mention and for what reason?

Guseppt -..always. .\ ﬁ&ad@ A Qatwosia8hc.
ﬂmu& g agn Digmm I Clas b OA

Ba20.Sup losk.and... V% v\a,a,@{w

How do you rate the evening activities?

What were your pupil’s favourite evening activities?

Mﬂmm ..... loved ik adb ) oo



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion IBKL% .......................................... (name excursion)

How well did the excursion fulfil your expectations: .......: i T ——

Enjoyment students: ........ i .......................................

g

Enjoyment teachers: ... e

Suitability to your group: .......... .

Excursion ZSW'EUM (name excursion)

How well did the excursion fulfil your expectations: j——

.

Enjoyment stuaents; e i

4

Enjoyment teachers: ..o

i

Suitability To youUr group: ..o e,

Comments: Gim/?\.) .......................................................................................................................

Excursion 3%&!“ (name excursion)

How well did the excursion fulfil your expectations: ....... J— ......................................................................

Enjoyment students: —1— ................................

7

Enjoyment teachers: ... e

41

Suitability to your group: .......cocoeveeevee..

Comments: m&u% VIO




Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Excursion 4CCLVQ—3 (name excursion)
How well did the excursion fulfil your expectations: ............. j—- ..................................................................
Enjoyment students: ......... d— ......................................

Enjoyment teachers: ... e,

Suitability to your group: i

B o T

Enjoyment students: ...... 4‘ ........................................

Enjoyment teachers: ... 4 ..........................................

Suitahility to your group: ’/I'ISY@QOd .
Comments:...l.(}:..!/.m ...... lﬂﬂ(mm%bdﬁﬂd}-@»foox ........................

&Mmlt%mm@w@m\%mwst ......... bos
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EXCUESION B pissssmssmmmmamssmsimis s s (T EXCHTEION)

Clioce ok GLUGS _
How well did the excursion fulfil yOUr @Xpectations: .. ..o oo oo
Enjoyment students: ..o,
Enjoyment teachers: ..o

Suitability to your group: ....cocooovve e

COMIMIBNTS i ettt ettt et e ee et e e e e e et ee e oot ee e e e e e e e oo



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? quOWnthf&tWMd&

Md'qiﬂ ’JfU C\ILCDMP’QSS /l‘eﬁw’aLuat@....l@u.m.;.n@...m.
ds wee off hawn Vingos greak Nimg_

Which aspect of your stay was Ieast SALISTACTOITY .. e et et
........................................ Nee oeasker. Lo " Towaueh o

How do you rate the course overall on a value for money basis? ...... i ...........................................................

Will you be considering a further visit with Manor Adventure? \K;@‘,S ......... ldb‘s?a .............................

Where did you hear of Manor Adventure? ... Q.. *ﬁﬂMw ‘LQ.Q%’DQL

What were the reasons for choosing Manor Adventure? ... '/ZQ oY VY\.Q,ACACJ"“Q—— .................

Which centre(s) did you visit last year? (\‘!CAg

What other visits does your school organise? glﬂb ..... w

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

~
School name

Drivers name DQN’Q.

Please circle as appropriate:
Safety talk received: No Safety DVD shown: Yes /@

Entertainment: Video /DVD /
Toilet:  Yes/ @ If yes, was it clean? / No

Correct uniform worn: white company shirt or polo, black trousers, formal shoes:@ No

For the next section please enter a score on the following basis

1 - Excellent 2 - Very Good 3 -Good 4 — Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers 2— to children 2_
Attitude/Cooperation during stay ?‘ State of the coach J_

Time keeping:

Arrival at school ... 7777 Excursions ..... 51

Drivers knowledge of visits ..... -j—'

Any additional comments:



