COURSE REPORT FORM

Chdateau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very

important to us and will be

assessed by our management team. We thank you very much for your honest feedback!

SEHOOL. v PARTY LEADER: ...

i . r?.'\ S A
DATES: Qtfo\ J‘{\E)’a N == 3 ‘MNS &7_}* EMAIL

ACCOMMODATION: Chateau @ Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable

Section 1; pre-arrival
Did you find the brochure accurate and informative?...........cccoiiinininn

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product?

How was the Presentation EVENiNg? ......cocccvvievnecniieees

How did you rate our pre-visit administration?

UK‘ ............... (Mandy)

Chateau.......... B e (Marie)

Preview visit to the centre?. ...

5- Poor



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome ......0....... Firedrill  .....L.....

Room allocation  ...ccceuveene. Introtalk ...\

Section 3; Centre Facilities

Pupil’s accommaodation _.5 The grounds ... ‘ .......
Teacher’s accommodation Q Teachers lounge ... -
Washing & toilet facilities 2;1 Cleanliness/Hygiene ..... I .......

Were there any accommodation problems?

Dows out oy AL 1’]€C‘\V\j
{lo. pevloms..... hw@:d:mtnm ........ f,wu\,g& comms. Whach. apen
owkside.. iskead . of. Mwm%...ﬂm ...... wnbesior....eomdl o

L(qu hLL\/LHcB BVCLSJ n”LLSU\L u\&kmd@ e \‘]Ctb) an “ftcvush

Section 4; Meals

Were the meals of an adequate standard?

MOSE: . PALZB i Least:....s.ﬁf»S.C%.‘ 4% OO
Were all dietary requirements catered for?

LARS. ok naded. Ofi AOMLS.. f hwddl k. .mM;L....wL&ug:«
Please rate the packed lunch meals:.......... \ ............................................................................ E

Any other comments?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?
Helpfulness....i ..... Professionalism........ | Friendliness....).......
Which animator(s) deserve(s) a special mention and for what reason?

—

1 lwi) .................................................... bastie o A R LDy

4MMJL~)* ..... N ek wikh h‘Y,CfL\LLCkM?’LFMﬁXA%H ;'

LL(\D&BAPa&mirmftﬂ\w\&&\mguaunb J ok Sauas

WLC(C\’VLW?P/ ................................................................................................................................

How do you rate the evening activities?

O»uuh% wolk
Do you have any suggestions on how we could improve our product or evening activities?
) ) g ”) ] . { -
’PLYI')LU{"%m”ﬂf?&uh%{“&u}WLﬁQOMdbﬁu’lca"( poradzcd



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1:......... ('CVQ/S ............................................. (name excursion)

How well did the excursion fulfil your eXxpectations: .......coceeeoeieeeeees e e
Enjoyment students: ......ccccccevenene. 2 ..........................

Enjoyment teachers: l

Suitability to your group: ................ Q- ........................

Comments: . V@Vlj/ (/f’\f(f/‘ ‘Cbﬁ?’lo ......................................................................................................

A
Excursion Z(ZOLL,!L ......... E‘.AJ’T‘/L ..................... (name excursion)

How well did the excursion fulfil your expectations: l .................................................
Enjoyment students: ......c.cceeen. ‘ ...............................

Enjoyment teachers: l

Suitability to your group: ............... l .............................
Comments: E«‘A@V N\Lkﬁ\r’ﬂ:LHL{‘SVLSLé ..................................................................

How well did the excursion fulfil your expectations: .......c.cccecovvevvvvereerennen. ,' ..............................................
Enjoymentstudents: owasmmmmn ,Jn .......................
Enjoyment teachers: ..uswsrsisimis , ...........................

Suitability to your group: l

Comments: m‘bL.QME’}’Luu’LLCLLb,OfL o S ’1’ ... ¥ Rmd..t (’LL AL 5. HLL:»)Lc(

CUIL\OC ............ \P%CLU”}WECL CSM‘L&CL@ Was. 1%5\.% M{l\/\@ - 5

Chuiddwen h&ﬁk lsts b),u o uestiomns Whuleh he answered. .



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Excursion 4A,L zJ’“ith&LuWL .................. (name excursion)

How well did the excursion fulfil your expectations: .......cccccovviiiiienenn, ‘ ................................................

Enjoyment students: Q.. .......................

Enjoyment teachers: ..o, 2. .....................

Suitability to your group: ......ccoceeeeene. Q» ....................

Comments: Qbk%hZ&mCW ..... %’DML(JwLL)LL(LﬁﬁﬁlL&JLﬂf’“/(-tiéhcﬂf
Jowk. shlk.. edy.. Latpeshulg,...aas: == A

Excursion 5:...... S V\}Q&i ...... S\ lf\cp ........................ (name excursion)

Hoyv well did the excursion fulfil your expectations: .....ccoeevienvniccnnnes ‘ ...........................................

Enjoyment students: \ ........................

Enjayrmentieachers: s ' /1. ..................

Suitability to your group: ...ccccceeeveeeeneee. 1 ...................

Comments: . /(J»(QCL . ﬁ\’.&LLM S?Q(.LKQJ.........;..' ............ ¢iC/>)m/L£L(W (-JLJ,\S nd.
Jhadome. ,) Ak (jmar; wsik.. \Md@j \.»lrcgﬁ,b

Excursion Gﬂ\QLDVl/\'.—Q, (name excursion)

How well did the excursion fulfil your expectations: ...
Enjoyment students: ......c.ccoenereee l ............................
Enjoyment teachers: ... : 2—/ .......................

Suitability to your group: 1

Comments: '/bﬂ&iihwc’v’mhcwbLvﬁf*ﬁmﬂgmafbukﬂwqu

jMLUWCth ...... o ke alhers.. }gwufl.ci o W’j QM{Q/Z'&,{M Mi(j
4L wodch . —CL% WS¢ f}}?ﬂ fjcul wil, chi)dwen



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? ...... & {J%U—#’lcj C«l’b{iﬁbﬂ/t m....f(J’]Jr/ny”k,&
e

m,mfm .............. louning. 0.4 unds. 1. achinkds. wabh. aninado .

Which aspect of your stay was least satisfactory? .....JQ / ....................................................................................

How do you rate the course overall on a value for money basis? ..........ccc....... \ ................................................

Will you be considering a further visit with Manor Adventure? ............... \ljff‘b ..................................................

Where did you hear of Manor Adventure? ........ ’Dm CL ...... bg"/ﬂ- .............................................................

O
What were the reasons for choosing Manor Adventure? ‘vl” e Lb&/@vﬁ
’\ < "J M s A
Which centre(s) did you visit last year? ........C,.h&,b?...t.x.wa-r ..... AdA..... Y PITNM ...........................................
'/’ » < ‘/DA‘ ’?A, i ’ﬂ.f' .

What other visits does your school organise? .....<3/4 .. b L{‘)‘LTL)XDVMS\’JL(YL](‘E)STL{}S

gVt S

Do you have any further comments which you feel would be useful to us?

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

School name RN Date of stay ... 4% ...... A”\»L ............ f(,/ﬂ 5‘~3

Drivers name IQ@U& ............................ U BE ST EBEES o soruwosivussalonsmaisdoni ekmmrisesimmmon

Please circle as appropriate:

N —
— M , C g’
Safety talk received: Q’_es// No Safety DVD shown: Yes{ No)
Entertainment: Video/DVD /"T\idﬁ“é;
W et
- \'\'
Toilet:  Yes (_N} If yes, was it clean? No

z ‘
Correct uniform worn: white company shirt or polo, black trousers, formal shoes: @ No

For the next section please enter a score on the following basis

1 — Excellent 2 —Very Good 3 - Good 4 — Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers ....}..... to children r
Attitude/Cooperation during stay ...... L State of the coach ..... l

Time keeping:

Arrival at school ........ ] ...... Excursions ...... \ ........

Drivers knowledge of visits ...... l ........

Any additional comments:

KMWLWCLS ..... &ébt,g\ u.Shay, Veu...... M‘.m’.( ....... iz} ssicaal +. gﬁuft,uu@
e bheda v ITilC’\"LLL(SjA ....... iwwhbi% ........ % ................... CoLocokians
..... Q\a\.(,kuvﬁ:\ \‘Q.LLL\.L..... (J(..Q\. \mv(h Jul( ) Cu\‘u./xl AAS... pd

....1(1.15....LL%.\,A‘L\.L......\@;‘U\;;....'...;\.. We,nj L\CLWB A DLJLWQ. ..... 56‘&415



