COURSE REPORT FORM

Chdteau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

1 ‘ lf

S5CHODL:.. essseses PARTY LEADER: ....

DATES:. LQ/06..... = 14 A6[70Lh ... EMAIL:......

ACCOMMODATION: Ecurie / Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brochure accurate and informative?................ 5 ..................................................

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product? zv'/fk

How was the Presentation Evening? ......... N R

How did you rate our pre-visit administration? v/}

Preview visit to the centre?. oo,



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome ... /\ ...... Firedrill ... ‘\ .........

Room allocation  ........ 1 Intro talk ... i .......

Pupil’s accommodation ... ’\ The grounds ... 1 ......
Teacher’'s accommodation 1 ..... Teachers lounge I ......
Washing & toilet facilities ... S Cleanliness/Hygiene ... 1 .......

Were there any accommaodation problems?

........... blo(\zzc}h‘]etsbuYfeso)szlqw(\Z}y
......... hﬂﬂd/(i»l.l‘;}DnmC{)T‘fﬁSbLLYH%\\"CC}E‘uu(,lz)/

Section 4; Meals

Were the meals of an adequate standard?

...... R AR5 SRS AR A BRSO RS
Was there enough to eat?

..... o —

What was the most / least enjoyed meal?

Most:....& gms\xemko\o@ncux ............ Leasts... H‘?’bﬁ&a”(mﬁ ..........................
Were all dietary requirements catered for?

....ﬂ}me.ri ...... '\m.rﬂiﬂ../..}.( ..... mar;sc...pa.].]a(me.{))..xvﬁ.....—(o.r....ﬂ.c.z,i.f/x....—Gf.‘ed.....cjées.%.f.)...cz( Sne t')Cf-
Please rate the packed lunch meals:........ 3 ’l .........................................................................

Any other comments?

..... We;my:/(clhurz@]"}wlfr’cw}(fbﬁ’;.tjz(us}'fv’fy



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?
Helpfulness.....L.... Professionalism..... 1 ..... Friendliness...]. ........

Which animator(s) deserve(s) a special mention and for what reason?

WEML".SC‘LLI)E]/V\QVL’L)(AHHL@L[’?C;}FLQA.5}4[T>‘€)/N‘(r€.

......C&.Q}.Ct.z.tJ(\LS,....Hni.}‘....)'/.c’.c-u’..........M-.....(,{_].O.‘LL...H.ﬂﬁx.....Clﬁm ...... mfﬁ?(jren\—

How do you rate the evening activities?

O 190 | Y s o VI 21 | wil{g... .CLDXmSXl.C...)...(?.5&)("1;‘.1.(.(“)(.

........ (l(mc’nno’?C\&//ﬁwku\s\o\m’(\{butﬁ\fw}lé .

What were your pupil’s favourite evening activities?

/lomnbhr»ﬂunﬂu}(c]fgjhc“‘ackw\ms ...................

Do you have any suggestions on how we could improve our product or evening activities?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1E)L;w\?"1f§_ (name excursion)

How well did the excursion fulfil your expectations: ...... CDET.’L:}‘Z, ...................................................
Enjoyment students: /1 .....................................

Enjoyment teachers: ............ /( .....................................

Suitability to your group: /1

Excursion 2:... de2e......MUSC LMD s ccicsinsiinsiss (EME @XCUTSion)
+ +

How well did the excursion fulfil your expectations: 1

Enjoyment students: ................. /l .................................

Enjoyment teachers: 1

Suitability to your group: /I

Comments: WElC’F'CflSOr’LS}ZhL)Z}h‘%&(’ml—i}eumﬁf)fﬂ
....... G ancnt’wﬁrks)mfpmag%rm}

Excursion 3:..........C;Q.H.E.’S‘....C)e.......N.a.g;r(,l.(ﬁ .......... (name excursion)

How well did the excursion fulfil your eXpectations: ...l oo

Enjoyment students: /’ ...........................................

Erjoyment BEachBrs] mesicsmmiinmmmmsessesmmmesmns

Suitability to your group: /]

Comments: ........... werL]L«QDchEJm(c‘waPESfLmC{))yu& 2.



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

How well did the excursion fulfil your expectations: ..... 1 .............................................................................
Enjoyment students: /]
Enjoyment teachers: ............ ‘ .......................................

Suitability to your group: ....... l .....................................

Comments: .........[a5eA.... M%{)t&c’n)@(hon‘ﬂw{’kté]src’(znyﬁﬂjo/é({;
hut)nm)szSﬂaJ\ﬁuwA ........ iy .r/.L.arj ...... B

EXCLIFSION: Biticcusmesisammsmamswesmsonmmsssnissssssvesn, (NEME EXeyrsion)

How well did the excursion fulfil yOUr @XPectations: ...........o.cuieeieeeeeeee e oo e e es e

Enjoyment SEUtdents: s mesmsammman

Enjoyment Eachers: swsasesmmmamanonim s

Suitability to YOUr roup: ..ccoeceieeevieeiviee e

(0] 0 4 4 1=T a1 =3O TR R ST T T T UU O UR TR SS

Hewwell did the excursion Fulfil your-expectations: wawapmsssssmmmsmmims e et smrmrero
25| 85k 2 A B Ta =g ————————————— S ——
Enjoyment-teachers: ciwnsmnsumo s
Suitability O VBUr BrOUE: commmmmmmmidimsinm s

{60] 0 0] 01=T o K-S AN O T OO TSSOSO ES T TUOROTRU SRR



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? '{rrr”lc}[ngﬁoéga‘“aﬂrl .............................

.................... Q :_CCQD\CL\Q}LOO
Which aspect of your stay was 18ast SatiSTAaCTOIY? ... e
How do you rate the course overall on a value for Money BasiS? ........ov oo oo

Will you be considering a further visit with Manor Adventure? XiS
Where did you hear of Manor Adventure? \*Velmv-ﬁ&)étn@f"mfj{cﬂzu/éﬂ(g

What were the reasons for choosing Manor Adventure? ..... ﬁzi‘.ﬁﬂ.k ...... oﬁ'ﬁq.n}s:;a BT 0 S—

Which centre(s) did you visit last year? ............. dﬁt)?ﬁuc\,u&cw}f\
What other visits does your school organise? E/Yaf\eSHCASI&EY_VIS!)mgPt’ngﬁa\&}n‘\m\@rl’m*
C}\EW e’.-fi.ﬁ...c\.e....(ana.Fl&s‘..(.facac‘c}..f.kcfmS ....... S c[és....[}e.r.ckm;...(..Sn,.ffk.shcf% .....................

Do you have any further comments which you feel would be useful to us?

............. gi hﬂ*&{(}%!&/c’a[huﬁbﬂfo cif\i(u\(lf)/&)’fﬁ“.t’/) A
........... i}..'...5.....o.r.‘ae.....Y.e....S(:e....)fm....Qam\wgls...}?mﬁ..hm..mm}a,-infzt‘....a{h?m.(ia‘\db,

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France? N/P\



Section 9; Coach Report Form

i vl .

School name .. Ly e Date of stay 10/06“1/06/20211‘
Drivers name ......... Phl’ ................................ Number of seats ...... 687) ...........................
Please circle as appropriate:

: o, PO \
Safety talk received: (Yes)/ No Safety DVD shown: Yes / @
Entertainment: Video [/DVD// None (:ma/\f’i i rp\’ Sti“l’—B
Toilet: Yes)/ No If yes, was it clean? Yers’/ No

Correct uniform worn: white company shirt or polo, black trousers, formal shoes: No

For the next section please enter a score on the following basis

1 - Excellent 2 - Very Good 3 - Good 4 — Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers ’\ to children j .....
Attitude/Cooperation during stay 1 ..... State of the coach /i .....

Time keeping:

Arrival at school ....... 1 ....... Excursions ...............

Drivers knowledge of visits ..... VA

Any additional comments:

................ \N&/V'f}akrﬂg\ﬂm}oqfw{)\aﬁ’aH\L&L(\'&M‘DVH’M)
]DL{C,;’Q ........ |Q u}h@u\wﬂ/hfhaé)ﬁHﬁe“pf}}o ...... , (1:;}(1“01,1( ..........

................... reqmccmms



