COURSE REPORT FORM

Chdateau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHOOL: i S erJPARTY LEADER: >

DATESQ,,%/é“i]? EMAIL:... | T

ACCOMMODATION: Chateau / Ecuriircle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

If you had a visit from one of our School Journey Advisors; N ]ﬂ
Did he provide a fair description of our centre & product? ....o.o.ooveveooeooeoooo

How was the Presentation EVENING? ......oioeiioeee e

How did you rate our pre-visit administration?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

1}
General welcome ... 5. Firedrill  ....... .

Room allocation  ...... l ....... Intro talk ... ] .......

Section 3; Centre Facilities

Pupil’s accommodation 5 The grounds Z_
Teacher’'s accommodation Z Teachers lounge ... 2“
Washing & toilet facilities 7—— Cleanliness/Hygiene ....... \ .....

Were there any accommodation problems? N@(MQAAD :
-

”@0% (U - g hodk on e LAl (ang dotn When Fhdedbd
PFadgud et goction 4; Meals

Were the meals of an adequate standard?

S

Were all dietary requirements catered for?

T

se Mk Ha food o't tovered. Ao oo am . Lk of.
clesl dien duda't ses Some of- He Gp{\'éim av anldole -



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?
Helpfulness....... \ Professionalism..... \ ...... Friendliness...L .......

Which animator(s) deserve(s) a special mention and for what reason?

What were your pupil’s favourite evening activities?

Le’mwpﬁl‘{i ..... 55 oomes 2wy A RS TS T



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

-~ S M
Excursion IEPOWMAS‘\'M“‘S@Qrd%I?nar:e exc%/rsion)

How well did the excursion fulfil your eXpectations: ..o e

s

Enjoymentstudents: s smmmnimmmamsisi i

Enjoyment teachers: i

Suitability to your group: ?/ ..................................

TN UL 500 S mmemmne s s e S RSN A S RS S S S
Excursion 25"\/(&% ..... vl SONMEL (name excursion)

How well did the excursion fulfil your expectations: .......... Z ......................................................................
Enjoyment students: ..... [ ..............................................

Enjoyment teachers: ..... l ..............................................

Suitability to your group: Z

Excursion SQLLQ,’rDU/( ....................................... (name excursion)

How well did the excursion fulfil your eXpectations: ... oo
Enjoyment students: Z ...........................................

Enjoyment teachers: Z.

Suitability to your group: ’L ...................................

@0 =] e £ T,



Please score on the following basis if not making any comment:

1-Excelient 2- Very Good 3- Good 4- Acceptable 5- Poor

How well did the excursion fulfil your eXpectations: ... oo oo e
Enjoyment students: .........ccovveivmeeiicecircere e e
Enjoyment teachers: ...
Suitability 10 YOUr Broup: .o

OB, ettt e et bt cee e e oo e re st es et e nee s et ess eea e e e ee et et e e es s ee s ee e ettt eee oo sesses oo

How well did the excursion fUfil yoUr eXPeCtations: ... .o cees it eee oot e
Enjoyment students: ..o
Enjoyment teachers: ...,
Suitability tO yOUr roup: .o,

COMIMIEBILS T et e ettt eeeee e et e m et aee e e ee et een et eeeeeeeee e e sesm s mee e ees oo e teee e e

How well did the excursion fulfil your eXpectations: ..o
Enjoyment students: ...
Enjoyment teachers: ..o
Suitability tO your group: ..oeeeeee e

OMIMEIITST ettt ettt e e e ae s es et eee e eeees s ee et et e ee e ee e et e e e e ee s e et



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? /TL\QM&JMNLL ..... %{A&v\zﬂ({

How do you rate the course overall on a value for money basis? \hli ..........................................................
Will you be considering a further visit with Manor Adventure? L[Q.ﬁ .............................................................
Where did you hear of Manor Adventure? PI\QMID%& ...... CRAS OGS
What were the reasons for choosing Manor Adventure? ... 7, ..........................................................................
Which centre(s) did you visit last year? N e
What other visits does your SChOOl OFBaNISE? .......cc.veeiie e

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

School name Jate of stayzgle ..... "'I:" .....................

e

Drivers name ’FDM ...................................... Number of seats .= 7.0
WA Uk S0 Gk ne A (b,
Please circle as appropriate:

Safety talk received:@/ No Safety DVD shown: Yeg No

Correct uniform worn: white company shirt or polo, black trousers, formal shoes:ée\s) No
i

For the next section please enter a score on the following basis

1 - Excellent 2 -Very Good 3 - Good 4 — Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers .......... to children ..........

Attitude/Cooperation during stay i ....... State of the coach ..........

Arrival at school I .......... Excursions ...............
Drivers knowledge of visits .....7.......

Any additional comments:



