We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL: oo o st e PARTYLEADER: oo,
CENTRE: l%um’( Lm .......................... pates: J1 o QU8 JWK\L QOQAF ..................
NAME OF ACCOMMODATION: _Jexited.xil. I,

Please score on the following basis if not making any comment

2-Very Good 3- Good 4 — Acceptable 5 - Poor

1 - Excellent
SECTION 1: Pre-Arrival
How could we rmprove our website, www.manoradventure.com ? M \Mﬁ}f}(\{' .....................
...... d@ (. Aon..ooe. pick.. Aok o0, 1. ideo - Fhiauvld
If you had |srt from one of our éjﬁool Journey Advisors: N / A
Did he provide a fair description of our centre and product? ........cooeeeeeeeeeceeeeeeeeeeeeaennn,
How professional was the Presentation EVENING? .........ccoevioiiieeeiieeeeeeeeeeeeeeeeeeeeesreee s
How did you rate our pre-visit administration? ...........ccoiieeeieiceeecceeeeee e e e e e e e e e eeee e
Customer Services (Bookings, payments, support)?@..‘ ..................................................

Operations (Rooming, outdoor pursuit programmes, support) @ .................................

Preview visit to the cgntre? .14, M:&(\d M@’&U&QM\Q
@ Cordxe SoCkf were Veny o mvm(scm,\r\g

SECTION 2: Arrivals
General Welcome: ® ........................................ Fire Dirill: @ ........................................................
Room Allocation: @ ........................................ Introductory Talk: @Q ..........................................

SECTION 3: Centre Facilities

Pupil Accommodation @ .............................. Teacher Accommodation:\L/.....c..cccomveeeveeiiccineeenens
Washing & Toilet Facilitie@ ............................ Cleanliness / Hygiene: @ ..................................
The Grounds: . T PP PO O T O
Were the;rﬁ\ejmy accommodation problems? . Ne.... QL\'EKK(W\%NM hm%ﬂd ............
Standard of cleanliness / tidiness? (teacher & pupil) Qﬁﬂ\u@ W@@kﬁﬁ “K}\L F@&k ..........
Ao Aeaches. donds st Hd o e 400
Standard of Furnishing? @ ............................................................................................................

SECTION 4: Catering / Meals

Were the meals of an adequate standard? %QA’H}L ............... M\é ................
opoadly... ... brllioucd ... T & mmrhmabamirﬁ w4t ek
Was there enough L0 S

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

How do you rate the Centre Staff / Instructors?

Helpful: ® ..................................................... Professional: @ .....................................................
Were the Instructors motlvatlng / clear / enthusiastic? M 04 LR.WU(\(% M\ ﬂ\ﬂq ..........
c}m\ft\j o ramng, w&udm oo, dike. . MG and
ﬁm\:\ % IhsCR. UA 0 oter Aw\\ul h\ bcfrec\ ok
o&)do you rate the outdoot pursuits? hw. \M”(\r\ﬁm ..... S NNRA e,
How do you rate the outdoor pursuit equipment? Q‘)} ..................................................................
What were your pupil’s favourite outdoor pursuits? P{\l Jc‘mwoiubmd Q\GﬁYf‘()CA ...........
and ... gagpmire. . dm.bm% .................................................................................................
Are there any new outdoor pursuits you would like Manor Adventure t0 Offer? ..o

Do you have any suggestions on how we could improve our product or outdoor pursuits?

T Aok e, 15 nucharge. %@V Ochiviles... Luke. Agh...apto £ Jocohy....

Aadder do..a [ithe.... unfa (10a..... wﬁﬁafmmgﬁ( .......
Av...reaidesshol)..ond....ave... amaldn T /00061'\\‘ Lad...combrrtodls.. a/bmg,

%)Y MO mone 24 . ]TH’ Jﬁi’/ﬁf’t{rm nmfﬂfr Cen rx/\ar?,o o



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? sSemxg Ane. WM M i’t\mwzkw
A Deac. comded zmne. . ond.. band.. MM@ Joughed. v much ..

Which aspect of your stay was least enjoyed? ﬂ% rmﬂ\%&@ .......................................................

Will you be considering a further visit with Manor Adventure? Maa... ubt&\wg\\mm .........

\w\szﬁxbkerc\ fom J(M seduced \w ............... 0. 1K... 46 g\d st ond.

‘“e‘ﬁ\é\’/e you any furﬁﬁer general comments which you—geel woulg be @N ul to us? L

TH.wmadd. be.. helpul o, howe..c... dry...ioom. pes..achaet...0a. oo 08 e

Cwold . be. eadies Jec ogandsoan ... m\dmpﬁi{nc&qf’w .......................
sc)mi/ﬁm\;\% ...............................................................................................................................

What were the reasons for choosing Manor Adventure? . )EQAX\%L Q% obvilies. g.. D{UQJA/% .....

k.t e s A adadb. ok, ond. k.. JeeR. dnecandeca thodone .

AR e 00 L. LA, oo
Which centre did you visit last year? LQ&\CXMY\QU&WE&M@Q(\ ...... CSM\&& ..................

What other visits does your school organise’? \\f E ‘t@id&“ﬂho& hmhuﬂ- ..................

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

........................................................................................................................................................

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

manor
adventure

COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

Le Chéateau du Broutel Le Chateau de Warsy



