We constantly strive to improve our high standards. Your cemments are very SECTION 4: Catering / Meals
important to us and will be assessed by our management team. Were the meals of an adequate standard? ...
SCHOOL PARTY LEADER: . S Was there enoUgh 10 @aLt7 ......eeiiiiiei e s s
CENTRE: ovvooeeeeeseessceessseessenes s YN Y=L IA O TN SN S (= A O OO et
NAME OF ACCOMMODATION: ... o i e i et ene e Was the food served promptly? \ ....................................................
Please score on the following basis if not making any comment Were all dietary requirements catered for? .......cccccceeeiiiiiiinnnnies \ .....................................................
1 - Excellent 2 -Very Good 3-Good o =Y o3 =1 o1 [T Tl oo RO
How do you rate the packed IUNChES? ... e

SECTION 1: Pre-Arrival e eeeeeeieeeeesseeeessesreeeseeEresieasEresieereeiinerresessesieessseseiesiessiiiiissieiiiisiiiiaiiereiiisiesseeeeessrresteaiirneseainarens
How could we improve our website, www.manoradventure.Com ? ...........ccccevivienniieen e Any other comments? LA LA L LTI SN0 Ml
““'X ........................................................ V2 WA D
If you had a visit from one of our School Journey Advisors: LSl AN CALAMW LAY Gy RRLNEAL wea . 20 A

Did he provide a fair description of our centre and product? ........cccccooeiiiiciiiciiiens U SR

How professional was the Presentation EVENING? .......cccccceiiiiiiiiieeecine e
How did you rate our pre-visit adminiStration? ............ccooiiiiie s SECTION 5: Centre Staff & Outdoor Pursuits

Customer Services (Bookings, payments, SUPPOM)? ........eeeirvieeeiiicmmmmnrreeersssssiseeneeseearnans Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

Operations (Rooming, outdoor pursuit ProgrammMES, SUPPOM)? .ooviiiiieiiiiiiiiiiiciiiiinieneiies eetttteeereeeeteeeaeeeesrmarsesaaaaaaasasssssssssssreenasttessessesssasaaa s eeeneneremeerreeneaasensansaaeaaae s s ssassssssssrsasraassnanssasaasabsssnnns

Preview Vvisit t0 the CENTIE? ... e s How do you rate the Centre Staff / Instructors?

Helpful: oo Professional: ........cooomiiiiiiiic e
SECTION 2: Arrivals Were the Instructors motivating / clear / enthusiastiC? ...
General Welcome: ... =0 I | PP
Room Allocation: .......ccoevieiiieitiieiieciereceeer e niens Introductory Talk: .....ccooeeeeic b How do you rate the outdoor PUrSUITS? ......cooooeeiiiii e s
SECTION 3: Centre Facilities \ How do you rate the outdoor pursuit eqUIPMENt? ...
Pupil Accommodation ................ \ ................. Teacher Accommodation: ........cccc.odeeeveiiiiiinnneee. ‘ ..............................................................
Washing & Toilet Facilities: .......... \ ................. Cleanliness / Hygiene: .......ccoovveecimnicceeeeeeee What were your pupil’s favourite outdoor pUrSUItS? .........ooo it
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Were there any accommodation problems? .............cdlich LS L Are there any new outdoor pursuits you would like' Manor Adventure to-offer? ........cccccccivicinnncen.
| L7 AN

Standard of cleanliness / tidiness? (teACHET & PUPII ..ceeverereeeeereeeieeeseee e st eeseeeeeseesaeseeseeseneesneass Do you have any suggestions on how we could improve our product or outdoor pursuits?
......................................... i
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School.. ... . \7 .....Date.... 5%"&—.%‘-&*‘ F;pﬁ ‘ .

SECTION 6: Overall Assessment NAME FORM |“A€TTON/COMMENTS

Which aspect of your stay Was MOSt €NJOYEA? ..........oueieiueeeeeeeeeeeeeeeeeeee e e e eeeeeeeeeeeee e e eaes - SEEN

Which aspect of your stay Was 1€aSt €NJOYEAT? ......ccueiuireeeeee oo e ceeeeeeee e e eeeeeeseeeeeeseeeeeneeeeeseeseaees :
------------------------------------------------------------------------------------------------------------------------------------------------------------- l

How do you rate the overall product on a value for money basiS? .........ceeeveeoeeeeeeeeeeeeeee e eeeeeeene

Will you be considering a further visit with Manor ADVENTUIE? ..........cceeeeieeeeeeeeeeee e ee e

Have you any further general comments which you feel would be useful to us?

............................................................................................................................................................. for
............................................................................................................................................................. Cu|mington Manor, Shropshire
Where did you hear of Manor AQVENTUIE? .........ccueeiueiieiie e et et eeeee e e et e e eeeeeeseeteseeaseeseaeeeessseesens

What were the reasons for choosing Manor AQVENTUIE? .........c.c.euucueeeieeececveeeeeeceeeeeessseeessseeesseesene, Lockerbie Manor, Scotland
............................................................................................................................................................. Abernant Lake Hotel, Wales
Which centre did you VISIt ISt YEAIr? ..ottt et e e e e eeeeene

What other visits does your SChOOl OFgaNISE? ............ccoreeerrerecuniienssssessesses e es st sn s Wi||ers|ey Castle, Peak District

Norfolk Lakes, Norwich

SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any Your views are very important to us. We would

greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

of our centres in England, Scotland, Wales and France?

We hope you have enjoyed your visit with us
AdAress: ...oovveeeeeeeee e ——— AArESS: ...

Have you considered our French Centres

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy




