We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL:. ...sccvcaasta.ammin. o PARTY LEADER: & e e eeeee e
CENTRE: QRERNIAed T pates: . ASL V1T AP - o
NAME OF ACCOMMODATION: 223 . 12170 02 oo

Please score on the following basis if not making any comment
1 — Excellent 2-Very Good 3 - Good 4 — Acceptable 5 - Poor

SECTION 1: Pre-Arrival

How could we improve our website, www.manoradventure.com ? ............ Ne.  ConHadT ..

If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of our centre and product? ....... NLA
How professional was the Presentation Evening? ....................... NTA e,
How did you rate our pre-visit administration? ................] EYCEiten T T T NelU. MELIFYL.
Customer Services (Bookings, payments, support)? ................. L e,
Operations (Rooming, outdoor pursuit programmes, support)? ......... e,
Preview visit to the Centre? .............ccoeeeeeeeeeeeeeeeeeeeeeeeeee e, MR e

SECTION 2: Arrivals

General Welcome: \ ........................... Fire Drill: ..o, l ................................
Room Allocation: .................... ‘ .......................... Introductory Talk: .................. L e
SECTION 3: Centre Facilities

Pupil Accommodation ............ Q’ ................... Teacher Accommodation: ' .............................
Washing & Toilet Facilities: ....... e Cleanliness / Hygiene: .............. L,
The Grounds: ........... SN ORI ST OO . oSN S
Were there any accommodation problems? aSQUtEW‘f ........ ’Z‘“‘“{\ ....... Gt,/)5 ......................
Standard of cleanliness / tidiness? (teacher & pupil) ........... e

\

SECTION 4: Catering / Meals

Were the meals of an adequate standard? ... EXECEGLEN T e
......... Foo. Wi OuTSTant DANG... L ATEUNG. . MANAGEL | Vel MELPFUL
Was there enough to eat? ....... PN T OF . G ONGE PRI BB
................ e (Y N v 1 S
Was the f00d SEIVEA PIOMPIY? w.ee. YEB oot eseeeeee e st eneseeseeseeseeeeeseeseeseeeeeseeeeeeseeeeens
Were all dietary requirements catered for? ..STRFE.... WENT  ABOUE YD .
...... 1S A VoYX NPT a2k = 0 S == o 4 =L e SO
How do you rate the packed lunches? ............ Ult‘\ ........................................................................
Any other comments? Thendic Yoih o B THe . CAXTER DG ...

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

............................... LT 2 SO S e rm S 4 2. S
How do you rate the Centre Staff / Instructors?

Helpful: ..oceveeeeeen \Bce\esT Professional: ...|. 7. EXéebeen7
Were the Instructors motivating / clear / enthusiastic? ..... Vtﬁyhﬂ%t‘f ....... Gron......
................... WM e T A S DN e
How do you rate the outdOor PUISUITS? ..o e e e e e s
How do you rate the outdoor pursuit equipment? Z‘Pwi&éfW&”\ﬂK!NQJWOELPG

N R

S JWhat were your pupil’s favourite outdoor PUrSUILS? ........cc..ccuiiiiieniiinene e

............ EQUWMeNT WP oF  MERY. oo QUALITT . % o NPT1on

Are there any new outdoor pursuits you would like Manor Adventure to offer? .........cccccccevvevcvneeenn.
e TTORORZE L Mosnd TR AN G B 06's . LAD PE....
Do you have any suggestions on how we could improve our product or outdoor pursuits?

......................... O BRI ettt



Schoc ' T DateISh)jg'ﬁ)n | &2
SECTION 6: Overall Assessment NAME FORM | ACTION/COMMENTS
Which aspect of your stay was most enjoyed? ... QL.t..... PSP TS ... wWene . SEEN
RN o o 1 1 301 y
Which aspect of your stay was 1east €njOYEA? ...........coeeeeieeieeeeeeee et eee e e e et e e eee e e e ' -
How do you rate the overall product on a value for money basis? EXCELENTT . B :
............................................................................................................................................................. ]
Will you be considering a further visit with Manor Adventure? 1= S )
............................................................................................................................................................. TUYTE=El YWl 1§ § i iave

............................................................................................................................................................. for
............................................................................................................................................................. Cu|mington Manor, Shropshire
Where did you hear of Manor Adventure? ... N SYTED . BEFORE .o

What were the reasons for choosing Manor Adventure? ...EN. - SYITE . REDRVoMS Lockerbie Manor, Scotland
S

............................................................................................................................................................. Abernant Lake Hotel, Wales
Which centre did you visit last year? ..... P@"—T“EW‘(DHWM((’VW&732““’54D£"')

What other visits does your school organise? .WANT.. B A MENL (Y& ... Wi”ersley Castle, Peak District

Norfolk Lakes, Norwich

SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any Your views are very important to us. We would
greatly appreciate five minutes of your time to

complete and return this form to reception prior to

your departure.

of our centres in England, Scotland, Wales and France?

Name: ......... Name: ...... C ...................... We hope you have enjoyed your visit with us
Address: = = Address: ... _
;,.( Va) Y 3 _ - -
S Have you considered our French Centres

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy




